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Dear Friends,
7KURXJKRXW�LWV�KLVWRU\��&KLFDJR�KDV�EHQHÀWHG�IURP�WKH�LPPHDVXUDEOH�HFRQRPLF�FRQWULEXWLRQV�RI�LWV�

LPPLJUDQW�SRSXODWLRQV�DQG�IURP�WKH�GLVWLQFW�DQG�YLEUDQW�QHLJKERUKRRGV�WKH\�KHOSHG�WR�FUHDWH��7RGD\��

&KLFDJR·V�LPPLJUDQWV�UHPDLQ�FUXFLDO�GULYHUV�RI�RXU�HFRQRPLF�JURZWK�DQG�FXOWXUDO�YLWDOLW\��7KLV�LV�ZK\�

,�DP�FRPPLWWHG�WR�PDNLQJ�&KLFDJR�WKH�PRVW�LPPLJUDQW�IULHQGO\�FLW\�LQ�WKH�ZRUOG��7KH�&KLFDJR�1HZ�

$PHULFDQV�3ODQ�LV�D�URDGPDS�IRU�EXLOGLQJ�D�WKULYLQJ��GLYHUVH��DQG�ZHOFRPLQJ�&KLFDJR�

,PPLJUDQWV�LQ�&KLFDJR�IDFH�XQLTXH�FKDOOHQJHV�DQG�EDUULHUV�WR�PHDQLQJIXO�DQG�VXFFHVVIXO�LQWHJUDWLRQ��

7R�IXOO\�OHYHUDJH�WKH�FRQWULEXWLRQV�RI�LPPLJUDQWV��,�DVVHPEOHG�DQ�DGYLVRU\�FRPPLWWHH�FRPSULVHG�RI����

EXVLQHVV��DFDGHPLF��FLYLF��SKLODQWKURSLF��FRPPXQLW\�DQG�LPPLJUDQW�DGYRFDF\�OHDGHUV�LQ�&KLFDJR��7KLV�

FRPPLWWHH�ZDV�WDVNHG�ZLWK�GHYHORSLQJ�VWUDWHJLHV�WR�HQVXUH�WKDW�ZH�VXSSRUW�WKH�FUHDWLRQ�DQG�H[SDQ�

VLRQ�RI�LPPLJUDQW�RZQHG�EXVLQHVVHV��WKDW�ZH�GHYHORS��DWWUDFW��DQG�UHWDLQ�WDOHQW�DQG�H[SHUWLVH�IURP�

RWKHU�FRXQWULHV��DQG�WKDW�ZH�EROVWHU�&KLFDJR·V�VWDWXV�DV�D�YLEUDQW�DQG�ZHOFRPLQJ�LQWHUQDWLRQDO�FLW\��

7KH�&KLFDJR�1HZ�$PHULFDQV�3ODQ�RXWOLQHV�D�VHW�RI�LQLWLDWLYHV�WKH�&LW\�ZLOO�XQGHUWDNH�LQ�WKH�QH[W�WKUHH�

\HDUV��7KH�SODQ�UHSUHVHQWV�D�IXQGDPHQWDO�FRPPLWPHQW�WR�LPPLJUDQWV��:KLOH�RWKHU�FLWLHV�PRYH�WR�

PDNH�WKHPVHOYHV�OHVV�ZHOFRPLQJ�WRZDUG�LPPLJUDQWV��ZH�FKRRVH�WR�YDOXH�WKHLU�FRQWULEXWLRQV��UHFRJ�

QL]LQJ�WKH�LPSRUWDQFH�RI�LPPLJUDQWV�WR�RXU�FLW\·V�IXWXUH�

7KLV�FRPSUHKHQVLYH�SODQ�LV�WKH�ÀUVW�RI�LWV�NLQG�IRU�DQ\�PDMRU�FLW\�LQ�WKH�FRXQWU\��7KH�SODQ�ZLOO�KHOS� 

&KLFDJR�HVWDEOLVK�LWV�SODFH�DV�D�OHDGHU�LQ�WKH���VW�FHQWXU\�JOREDO�HFRQRP\��

<RX�FDQ�OHDUQ�PRUH�DQG�VKDUH�\RXU�WKRXJKWV�ZLWK�XV�DW�ZZZ�FLW\RIFKLFDJR�RUJ�QHZDPHULFDQV

 

5DKP�(PDQXHO 
MAYOR OF CHICAGO

0(66$*(�)520�7+(�0$<25

OFFICE OF THE MAYOR 
City of Chicago

121 N. LaSalle Street · Chicago, Illinois 60602
www.cityofchicago.org · @chicagosmayor
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,Q�-XO\�������0D\RU�5DKP�(PDQXHO�FUHDWHG�WKH�2IÀFH�RI�1HZ�$PHULFDQV�DQG�VHW�WKH�DVSLUDWLRQ�IRU�
&KLFDJR�WR�EHFRPH�WKH�ZRUOG·V�PRVW�LPPLJUDQW�IULHQGO\�FLW\��-XVW�PRQWKV�ODWHU��WKH�0D\RU�FRQYHQHG�
DQ�DGYLVRU\�FRPPLWWHH�FRPSULVHG�RI����OHDGHUV�UHSUHVHQWLQJ�&KLFDJR·V�EXVLQHVV��DFDGHPLF��FLYLF�DQG�
SKLODQWKURSLF�FRPPXQLWLHV��7KH�JRDO�RI�WKH�DGYLVRU\�FRPPLWWHH�ZDV�WR�LGHQWLI\�FKDOOHQJHV�XQLTXH�WR�
LPPLJUDQWV��UHFRPPHQG�LQLWLDWLYHV�WR�EH�LPSOHPHQWHG�RYHU�WKH�QH[W�WKUHH�\HDUV��DQG�GHYHORS�GHWDLOHG�
LPSOHPHQWDWLRQ�SODQV�IRU�WKH�2IÀFH�RI�1HZ�$PHULFDQV�DQG�LWV�SDUWQHUV�

7KH�&KLFDJR�1HZ�$PHULFDQV�3ODQ�RXWOLQHV�D�VHW�RI�LQLWLDWLYHV�WR�ZHOFRPH�LPPLJUDQWV�DQG�PD[LPL]H�WKH�
FRQWULEXWLRQ�WKH\�PDNH�WR�RXU�FLW\��,PSURYLQJ�WKH�DELOLW\�RI�&KLFDJR·V���������IRUHLJQ�ERUQ�UHVLGHQWV4 to 
DXJPHQW�RXU�HFRQRP\�ZLOO�OHDG�WR�HFRQRPLF��VRFLDO�DQG�FXOWXUDO�EHQHÀWV�IRU�DOO�&KLFDJRDQV�

(;(&87,9(�6800$5<

/RRN�DURXQG�WKH�VWUHHWV�RI�&KLFDJR��IURP�RXU�ZRUOG�IDPRXV� 

6W��3DWULFN·V�'D\�SDUDGH�WR�RXU�0H[LFDQ�FRPPXQLW\�LQ�/LWWOH�9LO�

ODJH��IURP�WKH�ZRUOG·V�VHFRQG�ODUJHVW�3ROLVK�SRSXODWLRQ�WR�WKH�

QDWLRQ·V�DZDUG�ZLQQLQJ�&RQIXFLXV�,QVWLWXWH��LPPLJUDQWV�KDYH�

KHOSHG�WR�VKDSH�RXU�FLW\�LQ�FRXQWOHVV�ZD\V��:LWK�UHVLGHQWV�

IURP�RYHU�����FRXQWULHV 1��DQG�PRUH�WKDQ�����ODQJXDJHV�VSR�

NHQ�LQ�RXU�FLW\����&KLFDJR�LV�D�FLW\�RI�LPPLJUDQWV��7KH\�DUH�YLWDO�

WR�RXU�ORFDO�HFRQRP\��FRQWULEXWLQJ�ELOOLRQV�RI�GROODUV�DQQXDOO\�3
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$�FRRUGLQDWHG�LPSOHPHQWDWLRQ�HIIRUW�ZLOO�EH�FULWLFDO�WR�XQORFNLQJ�WKH�LPPHQVH�SRWHQWLDO�RI�&KLFDJR·V�LP�
PLJUDQWV��7KH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�ZRUN�ZLWK�&LW\�GHSDUWPHQWV�DQG�VLVWHU�DJHQFLHV��FKDPEHUV�RI�
FRPPHUFH��IDLWK�EDVHG�RUJDQL]DWLRQV��YDULRXV�HWKQLF�DQG�LPPLJUDQW�RUJDQL]DWLRQV��DQG�RWKHU�VWDNHKROG�
HUV�WR�LPSOHPHQW�WKLV�SODQ��HQVXULQJ�RXU�SODFH�DV�RQH�RI�WKH�ZRUOG·V�PRVW�LPPLJUDQW�IULHQGO\�FLWLHV�

327(17,$/�(&2120,&�,03$&7�)520�7+(�&+,&$*2�1(:�$0(5,&$16�3/$1�,1,7,$7,9(6�

WHEN CHICAGO… … THE CITY WILL BENEFIT GREATLY

Helps immigrant-owned businesses flourish� ,PPLJUDQW�RZQHG�EXVLQHVVHV�FRXOG�FUHDWH��������WR��������PRUH� 
� MREV�LI�&KLFDJR�LQFUHDVHG�LWV�MRE�JURZWK�UDWH�IURP�VPDOO�DQG�PHGLXP� 
� VL]HG�EXVLQHVVHV�WR�PDWFK�WKH�KLJKHVW�SHUIRUPLQJ�8�6��FLW\��

Doubles the exports from� 'RXEOLQJ�LPPLJUDQW�RZQHG�EXVLQHVV�H[SRUWV�FRXOG�� 
immigrant-owned businesses� SURGXFH�DQ�DGGLWLRQDO��������WR��������MREV��

Becomes a more attractive city� )RU�HYHU\�����DGGLWLRQDO�KLJK�VNLOOHG�IRUHLJQ�ERUQ�ZRUNHUV�ZKR�ZRUN 
for high-skilled, foreign-born workers� LQ�VFLHQFH��WHFKQRORJ\��HQJLQHHULQJ�RU�PDWK�ÀHOGV������MREV�FRXOG 
� EH�FUHDWHG�IRU�8�6��ERUQ�ZRUNHUV�7

Increases graduation rates for high school � )RU�HYHU\�DGGLWLRQDO�KLJK�VFKRRO�GLSORPD�HDUQHG�E\�&KLFDJR 
immigrant students and helps more � VWXGHQWV��JURVV�VWDWH�SURGXFW�FRXOG�LQFUHDVH�E\���������8 
immigrants earn their GED certificate

Increases immigrant participation�� )RU�HYHU\�GROODU�LQYHVWHG�LQ�HDUO\�FKLOGKRRG�HGXFDWLRQ��&KLFDJR� 
in early childhood programs� FRXOG�VDYH�VHYHQ�GROODUV�LQ�JRYHUQPHQW�VSHQGLQJ�9
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7+(�&+,&$*2�1(:�$0(5,&$16�3/$1

7KH�&KLFDJR�1HZ�$PHULFDQV�3ODQ�UHFRPPHQGV�D�EURDG� 

DUUD\�RI�QHZ�SURJUDPV�DQG�LQLWLDWLYHV��ZKLFK�DUH�GHVLJQHG�WR�

LPSURYH�WKH�GD\�WR�GD\�OLYHV�RI�LPPLJUDQWV�ZKLOH�SURPRWLQJ�

&KLFDJR·V�HFRQRPLF�JURZWK�DQG�FXOWXUDO�YLWDOLW\��7KH�SODQ·V����

LQLWLDWLYHV�DUH�JURXSHG�LQWR�WKUHH�FDWHJRULHV��2XU�*URZWK��2XU�

<RXWK��DQG�2XU�&RPPXQLWLHV��$�IXOO�OLVW�RI�LQLWLDWLYHV�IROORZV�RQ�

SDJH�VL[�
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 Our Growth

2YHU�WKH�ODVW�GHFDGH��&KLFDJR�KDV�H[SHULHQFHG�EHORZ�DYHUDJH�JURZWK�LQ�JURVV�UHJLRQDO�SURGXFW�� 
DQQXDO�DYHUDJH�ZDJH��DQG�SRSXODWLRQ�VL]H����:H�FDQ�UHYHUVH�WKLV�WUHQG�E\�ORZHULQJ�EDUULHUV�WR�HQWU\� 
DQG�JURZWK�IRU�LPPLJUDQW�RZQHG�EXVLQHVVHV��%\�SURDFWLYHO\�VSXUULQJ�LPPLJUDQW�HQWUHSUHQHXUVKLS�� 
&KLFDJR�ZLOO�HQVXUH�WKDW�LW�LV�IXOO\�FDSLWDOL]LQJ�RQ�WKH�SRWHQWLDO�RI�LPPLJUDQW�HQWUHSUHQHXUV��7KH�&LW\� 
FDQ�DOVR�LPSURYH�LWV�HFRQRPLF�RXWORRN�E\�PRUH�HIIHFWLYHO\�OHYHUDJLQJ�LPPLJUDQW�WDOHQW�WR�ÀOO�ZRUNIRUFH�
JDSV��7KHUH�ZHUH�PRUH�WKDQ���������XQÀOOHG�SRVLWLRQV�LQ�RXU�FLW\�LQ�������D�QXPEHU�WKDW�LV�H[SHFWHG�
WR�JURZ�RYHU�WKH�QH[W�GHFDGH�11�:H�ZLOO�DFFHOHUDWH�HFRQRPLF�JURZWK�E\�WUDLQLQJ�DQG�DWWUDFWLQJ�LPPL�
JUDQWV�WR�ÀOO�WKHVH�SRVLWLRQV�

 Our Youth

7R�DWWUDFW�WRS�HPSOR\HUV�DQG�FUHDWH�MREV�IRU�DOO�UHVLGHQWV��RXU�FLW\�PXVW�KDYH�D�VNLOOHG��HGXFDWHG�ZRUN�
IRUFH��,PPLJUDQW�FKLOGUHQ�ZLOO�PDNH�XS�WKH�QH[W�JHQHUDWLRQ�RI�&KLFDJR·V�ZRUNIRUFH�²�����RI�DOO�FKLOGUHQ�
LQ�&KLFDJR�FRPH�IURP�IDPLOLHV�ZLWK�DQ�LPPLJUDQW�SDUHQW����%XW�LPPLJUDQW�FKLOGUHQ�IDFH�YDULRXV�FKDO�
OHQJHV��WKH\�RIWHQ�QHHG�ODQJXDJH�DVVLVWDQFH��WKH\�DUH�OHVV�OLNHO\�WR�EH�HQUROOHG�LQ�HDUO\�FKLOGKRRG�HGX�
FDWLRQ�SURJUDPV��DQG�WKHLU�SDUHQWV�DW�WLPHV�VWUXJJOH�WR�HQJDJH�ZLWK�VFKRROV��:H�ZLOO�VXSSRUW�LPPLJUDQW�
FKLOGUHQ�E\�LQYHVWLQJ�LQ�WKHLU�HGXFDWLRQ��ZKLFK�ZLOO�LQ�WXUQ�EHQHÀW�DOO�&KLFDJRDQV�E\�SUHSDULQJ�RXU�QH[W�
JHQHUDWLRQ�ZRUNIRUFH��

 Our Communities

&KLFDJR·V�LPPLJUDQWV�DUH�LPSRUWDQW�PHPEHUV�RI�RXU�FRPPXQLWLHV��7KH\�FRQWULEXWH�WR�RXU�FLW\�FXOWXU�
DOO\��HFRQRPLFDOO\��DQG�VRFLDOO\��%HFDXVH�LPPLJUDQWV�DUH�LPSRUWDQW�WR�RXU�FRPPXQLWLHV��ZH�PXVW�HQVXUH�
WKDW�WKH\�IHHO�SURWHFWHG��ZHOFRPHG��DQG�LQWHJUDWHG��&XUUHQWO\��LPPLJUDQWV�IDFH�FKDOOHQJHV�LQ�EXLOGLQJ�
UHODWLRQVKLSV�ZLWK�SXEOLF�VDIHW\�RIÀFLDOV��DFFHVVLQJ�&LW\�VHUYLFHV��DQG�EHFRPLQJ�QDWXUDOL]HG�FLWL]HQV��%\�
VXSSRUWLQJ�LPPLJUDQWV�LQ�RYHUFRPLQJ�WKHVH�FKDOOHQJHV��ZH�FDQ�EXLOG�VWURQJHU�WLHV�EHWZHHQ�LPPLJUDQWV�
DQG�QRQ�LPPLJUDQWV��ZKLOH�LQFUHDVLQJ�WKH�VDIHW\�RI�RXU�QHLJKERUKRRGV�
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OUR GROWTH

$��,PPLJUDQW�RZQHG�EXVLQHVVHV

1 Increase exports from immigrant-owned businesses:�7KH�&LW\�ZLOO�ZRUN�ZLWK�:RUOG�%XVLQHVV�&KLFDJR�WR�� �
� LQFUHDVH�H[SRUWV�IURP�LPPLJUDQW�RZQHG�EXVLQHVVHV��7KH\�ZLOO�GHYHORS�IRUXPV�DQG�QHWZRUNLQJ�RSSRUWXQLWLHV�IRU��
� LPPLJUDQW�EXVLQHVV�RZQHUV��DQG�SURYLGH�DFFHVV�WR�D�FDWDORJ�RI�UHVRXUFHV�IRU�H[SRUW�DVVLVWDQFH�

�� �Create a small business incubator:�7KH�&LW\�ZLOO�FUHDWH�D�VSHFLDOL]HG�VPDOO�EXVLQHVV�LQFXEDWRU�WKDW�SURYLGHV�
WHFKQLFDO�DVVLVWDQFH��PHQWRUVKLS��DQG�DFFHVV�WR�DQ�DIIRUGDEOH�VKDUHG�FRPPHUFLDO�NLWFKHQ�VSDFH���

3  Create a “Chamber University”: 7KH�&LW\�ZLOO�FUHDWH�D�´&KDPEHU�8QLYHUVLW\µ�WR�WUDLQ�OHDGHUV�LQ�FKDPEHUV�RI�
FRPPHUFH�VR�WKH\�DUH�EHWWHU�DEOH�WR�VXSSRUW�LPPLJUDQWV�LQ�VWDUWLQJ�DQG�JURZLQJ�WKHLU�EXVLQHVVHV�

4  Create pop-up City services:�$�WHDP�RI�&LW\�GHSDUWPHQWV�ZLOO�SURYLGH�&LW\�VHUYLFHV�WR�LPPLJUDQW�EXVLQHVV�RZQ�
HUV�WKURXJK�SHULRGLF�YLVLWV�WR�LPPLJUDQW�QHLJKERUKRRGV��7KHVH�ZRUNVKRSV�ZLOO�SURYLGH�UHVRXUFHV�DQG�VHUYLFHV�
LQ�WKH�FRPPXQLWLHV·�ODQJXDJHV��LQFOXGLQJ�OLFHQVLQJ��SHUPLWWLQJ��DQG�LQVSHFWLRQV���

�� Promote tourism in immigrant neighborhoods:  &KRRVH�&KLFDJR�ZLOO�DFWLYHO\�SURPRWH�LPPLJUDQW�QHLJKERU� 
� KRRGV�WR�WRXULVWV�WKURXJK�URWDWLQJ�QHLJKERUKRRG�VSRWOLJKWV��&KRRVH�&KLFDJR�ZLOO�DOVR�ZRUN�ZLWK�FKDPEHUV�RI�� �
� FRPPHUFH�DQG�RWKHU�RUJDQL]DWLRQV�WR�KHOS�EXVLQHVV�RZQHUV�DGYHUWLVH�WKHLU�EXVLQHVVHV�WR�YLVLWRUV�

%��+XPDQ�FDSLWDO

��  Ease transition back into professional careers: 7KH�&LW\�ZLOO�SDUWQHU�ZLWK�WKH�&LW\�&ROOHJHV�RI�&KLFDJR� 
WR�GHYHORS�RSWLRQV�IRU�KLJK�VNLOOHG�LPPLJUDQWV�WR�WUDQVLWLRQ�WR�SURIHVVLRQDO�FDUHHUV�E\�SURYLGLQJ�FUHGLW�IRU� 
SULRU�OHDUQLQJ��

7  Expand access to ESL and GED programs:�7KH�&LW\�&ROOHJHV�RI�&KLFDJR��ZLWK�VXSSRUW�IURP�WKH�&LW\�DQG�
FRPPXQLW\�EDVHG�RUJDQL]DWLRQV��ZLOO�LQFUHDVH�WKH�QXPEHU�RI�(QJOLVK�DV�D�6HFRQG�/DQJXDJH��(6/��DQG�*HQHUDO�
(GXFDWLRQDO�'HYHORSPHQW��*('��SURJUDPV�LQ�DUHDV�RI�KLJK�QHHG��,Q�DGGLWLRQ��WKH�&LW\�ZLOO�VXSSRUW�&LW\�&ROOHJHV�
LQ�UHVWUXFWXULQJ�DGXOW�HGXFDWLRQ�WR�LPSURYH�RXWFRPHV�

8  Enhance skills through employee programs: 7KH�&LW\�&ROOHJHV�RI�&KLFDJR�DQG�WKH�&LW\�ZLOO�SDUWQHU�ZLWK�HP�
SOR\HUV�WR�LQFUHDVH�DFFHVV�WR�(QJOLVK�DV�D�6HFRQG�/DQJXDJH�DQG�*HQHUDO�(GXFDWLRQDO�'HYHORSPHQW�SURJUDPV�

�
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OUR YOUTH

&��&KLOGUHQ�RI�LPPLJUDQWV

9 Improve early education: 7KH�&LW\�ZLOO�ZRUN�ZLWK�&KLFDJR�3XEOLF�6FKRROV�WR�HQVXUH�WKDW�HDUO\�FKLOGKRRG�VLWHV� 
� DUH�ZHOO�SODFHG�DQG�ZHOO�HTXLSSHG�WR�VHUYH�LPPLJUDQW�FKLOGUHQ�DFURVV�WKH�FLW\��

��� �Encourage participation in summer enrichment programs:�7KH�&LW\�ZLOO�LQIRUP�LPPLJUDQW�VWXGHQWV�DQG�
IDPLOLHV�DERXW�VXPPHU�HQULFKPHQW�SURJUDPV�WKDW�LPPLJUDQWV�FDQ�DFFHVV�DQG�ZLOO�LGHQWLI\�ZD\V�WR�LQFUHDVH�
LPPLJUDQW�VWXGHQWV·�DFFHVV�WR�2QH�6XPPHU�&KLFDJR�SURJUDPV�

11 Support undocumented childhood arrivals: $�EURDG�FRDOLWLRQ�RI�VWDNHKROGHUV��LQFOXGLQJ�WKH�&LW\��&KLFDJR� 
� 3XEOLF�6FKRROV��DQG�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV��ZLOO�ODXQFK�WDUJHWHG�HIIRUWV�WR�VXSSRUW�XQGRFXPHQWHG� 
� \RXWK��HTXLSSLQJ�WKHP�WR�EHQHÀW�IURP�WKH�([HFXWLYH�2UGHU�IRU�'HIHUUHG�$FWLRQ�IRU�&KLOGKRRG�$UULYDOV���

'��3DUHQWV�DQG�VFKRROV

���  Increase access to college savings programs: 7KH�&LW\�ZLOO�ZRUN�ZLWK�&KLFDJR�3XEOLF�6FKRROV�DQG�%DQN�2Q�
&KLFDJR�WR�KRVW�ZRUNVKRSV�IRU�LPPLJUDQW�SDUHQWV�RQ�ÀQDQFLDO�OLWHUDF\�DQG�FROOHJH�VDYLQJV�SURJUDPV��

13 Expand parent mentor programs: &KLFDJR�3XEOLF�6FKRROV�ZLOO�H[SDQG�LWV�SDUHQW�PHQWRU�SURJUDP�WR�DGGLWLRQDO� 
� VFKRROV��7KLV�SURJUDP�EULQJV�SDUHQWV�LQWR�FODVVURRPV�WR�DVVLVW�WHDFKHUV��HQJDJHV�SDUHQWV�LQ�SDUHQW�WR�SDUHQW� 
� PHQWRULQJ��DQG�SURYLGHV�OHDGHUVKLS�GHYHORSPHQW�RSSRUWXQLWLHV�IRU�SDUHQWV�

14  Create more parent engagement centers:�&KLFDJR�3XEOLF�6FKRROV�ZLOO�H[SDQG�WKH�QXPEHU�RI�GURS�LQ�SDUHQW�
HQJDJHPHQW�FHQWHUV�LQ�LPPLJUDQW�QHLJKERUKRRGV��$W�WKHVH�FHQWHUV��SDUHQWV�FDQ�DFFHVV�LQIRUPDWLRQ�RQ�WRSLFV�
OLNH�SDUHQWLQJ�VNLOOV��OHDUQ�DERXW�VHUYLFHV�DYDLODEOH�WR�WKHP��DQG�GHYHORS�WHFKQRORJ\�VNLOOV�

��� �Provide specialized training for school personnel:�7KH�&LW\�DQG�&KLFDJR�3XEOLF�6FKRROV�ZLOO�SDUWQHU�ZLWK�
FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�WR�WUDLQ�WHDFKHUV��FRXQVHORUV��DQG�RWKHU�VFKRRO�DGPLQLVWUDWRUV�DERXW�WKH�FKDO�
OHQJHV�LPPLJUDQWV�IDFH�DQG�WKH�UHVRXUFHV�DYDLODEOH�WR�VWXGHQWV��

7
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OUR COMMUNITIES

(��3XEOLF�VDIHW\
��� �Pass a Welcoming City ordinance: 7KH�&LW\�ZLOO�SDVV�DQ�RUGLQDQFH�DIÀUPLQJ�DQG�H[SDQGLQJ�EDVLF�SURWHFWLRQV�

IRU�XQGRFXPHQWHG�&KLFDJRDQV��,Q�DGGLWLRQ��WKH�&LW\�ZLOO�GHYHORS�D�SURFHVV�WR�UHFHLYH�DQG� 
DFW�RQ�YLRODWLRQ�FRPSODLQWV��

17 Establish Welcoming City training: The City will train key personnel, including police officers, fire and  
 emergency personnel, and other City staff about the Welcoming City ordinance. 

18  Engage the Chicago Police Department: The City will work with the Chicago Police Department to create 
opportunities for regular meetings between immigrant advocates, community-based organizations, and local 
police commanders.  

19  Reduce immigration services fraud: The City will launch a targeted campaign to reduce immigration  
services fraud, increasing inspections of immigration services providers and providing information on fraud  
to immigrants.

)��$FFHVV�WR�VHUYLFHV
���  Implement a language access policy: The City will implement a language access policy to ensure that immi-

grants are able to access critical services and information in the most common languages spoken in Chicago. 
The City will work to develop customized language access plans for departments and agencies that interact 
with immigrants. 

��� �Establish cultural sensitivity training: The City will develop and provide cultural sensitivity training to City 
employees, including police officers, fire and emergency personnel, and other City staff, to better serve and 
protect immigrants.  

��� �Launch Welcoming City campaign: The City will create a one-stop online portal to connect Chicago’s immi-
grants with services and provide information to immigrants considering moving to Chicago. 

��� �Create Welcome stations: The City will create public stations where immigrants can access targeted resourc-
es, services, and information, such as naturalization workshops and health screenings.

��� �Ensure access to local healthcare services: The City will convene a committee of healthcare providers and 
subject matter experts to analyze opportunities to expand immigrants’ access to healthcare. 

*��&LYLF�HQJDJHPHQW
��� �Encourage civic participation: The City will prepare immigrants for civic participation by offering civic engage-

ment classes and linking immigrants to civic opportunities like board membership and leadership programs. 

��� �Expand naturalization campaign: The City will work with community partners to develop, publicize, and host 
naturalization workshops. The City will also open “Citizenship Corners” in community hubs, where information 
on naturalization will be provided to immigrants in the most common languages spoken in Chicago. 

��� �Host citizenship celebrations: The City will host citizenship swearing-in ceremonies, inviting communities to 
share in immigrants’ achievement.

,1,7,$7,9(6�
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&KLFDJR·V�KLVWRU\�KDV�ODUJHO\�EHHQ�VKDSHG�E\�LPPLJUDQWV��,PPLJUDQW�ODERU�SOD\HG�D�FUXFLDO�UROH�LQ�EXLOGLQJ�
&KLFDJR·V�HDUO\�LQIUDVWUXFWXUH��IURP�WKH�,OOLQRLV�DQG�0LFKLJDQ�&DQDO�WR�WKH�UDLOURDGV�WKDW�KHOSHG�&KLFDJR� 
HVWDEOLVK�LWVHOI�DV�D�FRPPHUFLDO�DQG�WUDQVSRUWDWLRQ�KXE��:LWK�UHVLGHQWV�IURP�RYHU�����FRXQWULHV13�DQG�PRUH�
WKDQ�����ODQJXDJHV14�VSRNHQ�LQ�RXU�FLW\��&KLFDJR�LV�D�FLW\�RI�LPPLJUDQWV��,PPLJUDQWV�FRQWULEXWH�ELOOLRQV�RI�
GROODUV�WR�RXU�ORFDO�HFRQRP\�WKURXJK�WD[HV��FRQVXPHU�VSHQGLQJ��DQG�EXVLQHVV�RZQHUVKLS����7KH\�DUH�DOVR�
UHVSRQVLEOH�IRU�PDQ\�RI�RXU�FXOWXUDOO\�ULFK�HWKQLF�QHLJKERUKRRGV��ZKLFK�KHOS�WR�PDNH�&KLFDJR�DWWUDFWLYH�WR�
FRUSRUDWLRQV��WRXULVWV�DQG�QHZFRPHUV�IURP�DURXQG�WKH�ZRUOG�

7KH�&KLFDJR�1HZ�$PHULFDQV�3ODQ�RXWOLQHV�D�VHW�RI����LQLWLDWLYHV�WR�KHOS�LPPLJUDQWV�RYHUFRPH�REVWDFOHV�DQG�
FRQWULEXWH�PRUH�IXOO\�WR�RXU�FLW\��$OO�WKHVH�LQLWLDWLYHV�ZLOO�EH�LPSOHPHQWHG�E\�������7KH�SODQ�IRFXVHV�RQ�LP�
SURYLQJ�WKH�GD\�WR�GD\�H[SHULHQFHV�RI�RXU�FLW\·V���������IRUHLJQ�ERUQ�UHVLGHQWV��ZKLOH�GHOLYHULQJ�HFRQRPLF��
VRFLDO��DQG�FXOWXUDO�EHQHÀWV�IRU�DOO�&KLFDJRDQV�

(DFK�LQLWLDWLYH�ZLOO�KDYH�VLJQLÀFDQW�LPSDFW�LQ�WKH�OLYHV�RI�PDQ\�LPPLJUDQWV��7RJHWKHU��WKH�LQLWLDWLYHV�ZLOO�KHOS�
RXU�FLW\�WR�EHFRPH�WKH�ZRUOG·V�PRVW�LPPLJUDQW�IULHQGO\�FLW\��EHQHÀWLQJ�DOO�UHVLGHQWV�LQ�WKH�IROORZLQJ�ZD\V�

(&2120,&�*52:7+�$1'�-2%6

��6XSSRUWLQJ�QHZ�DQG�H[LVWLQJ�EXVLQHVVHV�ZLOO�FUHDWH�QHZ�MREV�

��$WWUDFWLQJ�KLJKO\�VNLOOHG�LPPLJUDQW�WDOHQW�ZLOO�OHDG�WR�QHZ�LQQRYDWLRQV��LQFUHDVHG�HQWUHSUHQHXUVKLS�� 
����DQG�PRUH�MREV�

���%XLOGLQJ�D�ODUJH��TXDOLÀHG��DQG�GLYHUVH�LPPLJUDQW�ZRUNIRUFH�ZLOO�KHOS�WR�ÀOO�H[LVWLQJ�VNLOOV�JDSV�DQG�DWWUDFW�
PRUH�FRPSDQLHV�WR�RXU�FLW\�

��,QFUHDVLQJ�YLVLWRU�WUDIÀF�WR�HWKQLF�QHLJKERUKRRGV�ZLOO�VXSSRUW�EXVLQHVV�GHYHORSPHQW�

%(77(5�('8&$7('�<287+

���'HYHORSLQJ�LPPLJUDQWV·�SURIHVVLRQDO�VNLOOV�ZLOO�KHOS�LPPLJUDQWV�WR�VWDUW�FDUHHUV�LQ�JURZLQJ�VHFWRUV�

��(QJDJLQJ�LPPLJUDQW�SDUHQWV�LQ�WKHLU�FKLOGUHQ·V�HGXFDWLRQ�ZLOO�LPSURYH�VWXGHQW�SHUIRUPDQFH�

��%ROVWHULQJ�RXU�HGXFDWLRQ�V\VWHP�WR�VHUYH�LPPLJUDQW�VWXGHQWV�ZLOO�SUHSDUH�WKRVH�VWXGHQWV�WR�PHHW� 
����&KLFDJR·V�ZRUNIRUFH�QHHGV�

9,%5$17�:(/&20,1*�&20081,7,(6

����%XLOGLQJ�WUXVWLQJ�UHODWLRQVKLSV�EHWZHHQ�LPPLJUDQW�FRPPXQLWLHV�DQG�SROLFH�RIÀFHUV�ZLOO�UHGXFH�FULPH�

��7DNLQJ�DQ�LQFOXVLYH�DSSURDFK�WR�VHUYLQJ�FLW\�UHVLGHQWV�ZLOO�HQVXUH�WKDW�LPPLJUDQWV�FDQ�RYHUFRPH�ODQJXDJH� 
����DQG�FXOWXUDO�EDUULHUV�WR�DFFHVV�&LW\�VHUYLFHV�

��,QFUHDVLQJ�LPPLJUDQW�FLYLF�HQJDJHPHQW�ZLOO�KHOS�RXU�VFKRROV�DQG�QRQ�SURÀWV�WR�FRQVLGHU� 
����GLYHUVH�SHUVSHFWLYHV�

,1752'8&7,21
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,PPLJUDWLRQ�SROLF\�LV�VHW�DW�D�IHGHUDO�OHYHO��DQG�WKLV�SODQ�GRHV�QRW�DLP�WR�FKDQJH�VWDWH�RU�IHGHUDO�ODZ��
+RZHYHU��WKH�&LW\�KDV�WKRXVDQGV�RI�LQWHUDFWLRQV�ZLWK�LPPLJUDQWV�HYHU\�GD\��HDFK�RQH�DQ�RSSRUWXQLW\�WR�
ZHOFRPH��VXSSRUW��DQG�FHOHEUDWH�LPPLJUDQWV��7KH�&KLFDJR�1HZ�$PHULFDQV�3ODQ�ZLOO�KHOS�XV�WR�VXFFHHG�
LQ�VXSSRUWLQJ�WKH�FUHDWLRQ�DQG�H[SDQVLRQ�RI�LPPLJUDQW�RZQHG�EXVLQHVVHV��GHYHORSLQJ��DWWUDFWLQJ��DQG�
UHWDLQLQJ�WKH�ZRUOG·V�OHDGLQJ�WDOHQW��DQG�DIÀUPLQJ�RXU�VWDWXV�DV�D�ZHOFRPLQJ�FLW\�



��

0(7+2'2/2*<

7R�LGHQWLI\�WKH�LQLWLDWLYHV��PRUH�WKDQ�����OHDGHUV�RI�LPPLJUDQW�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�DQG�UHJLRQ�
DO�DQG�QDWLRQDO�H[SHUWV�ZHUH�LQWHUYLHZHG�E\�WKH�2IÀFH�RI�1HZ�$PHULFDQV�DQG�D�WHDP�RI�FRQVXOWDQWV�FRQWULE�
XWLQJ�WKHLU�ZRUN�WKURXJK�WKH�&LYLF�&RQVXOWLQJ�$OOLDQFH�SDUWQHUVKLS��0D\RU�(PDQXHO�FRQYHQHG�DQ�DGYLVRU\�
FRPPLWWHH�RI����OHDGHUV�UHSUHVHQWLQJ�&KLFDJR·V�EXVLQHVV��DFDGHPLF��FLYLF�DQG�SKLODQWKURSLF�FRPPXQLWLHV�

2YHU�D�SHULRG�RI�WZR�PRQWKV��IURP�-XQH�WR�$XJXVW�������WKH�DGYLVRU\�FRPPLWWHH�ZDV�FKDUJHG�ZLWK�

���,GHQWLI\LQJ�FKDOOHQJHV�WKDW�DUH�XQLTXH�WR�LPPLJUDQWV�

���5HFRPPHQGLQJ�KLJK�LPSDFW�LQLWLDWLYHV�WR�EH�LPSOHPHQWHG�RYHU�WKH�QH[W�WKUHH�\HDUV�

���'HYHORSLQJ�GHWDLOHG�LPSOHPHQWDWLRQ�SODQV�IRU�WKH�2IÀFH�RI�1HZ�$PHULFDQV�

 

,Q�LGHQWLI\LQJ�LQLWLDWLYHV�IRU�WKH�SODQ��WKH�DGYLVRU\�FRPPLWWHH�ORRNHG�IRU�ZD\V�WKH�2IÀFH�RI�1HZ�$PHULFDQV�
FRXOG�FROODERUDWH�ZLWK�RWKHU�&LW\�GHSDUWPHQWV�DQG�VLVWHU�DJHQFLHV��&RPPLWWHH�PHPEHUV�ZHUH�VXSSRUWHG�
LQ�WKHLU�DQDO\VLV�DQG�GHOLEHUDWLRQV�E\�D�SUR�ERQR�WHDP�IURP�$�7��.HDUQH\��WKH�8QLYHUVLW\�RI�0LFKLJDQ�5RVV�
6FKRRO�RI�%XVLQHVV��DQG�&LYLF�&RQVXOWLQJ�$OOLDQFH��7KH�FRPPLWWHH�PHW��LQ�ZKROH�RU�LQ�SDUW��PRUH�WKDQ�D�
GR]HQ�WLPHV�LQ�D�WZR�PRQWK�SHULRG�WR�VKDSH�WKH�LQLWLDWLYHV�LQFOXGHG�LQ�WKLV�SODQ��7KH�LQWHQVLYH�SURFHVV�WR�
GHYHORS�WKLV�SODQ�UHFHLYHG�DGGLWLRQDO�SUR�ERQR�VXSSRUW�LQ�FRPPXQLFDWLRQV�IURP�5HV�3XEOLFD�*URXS�DQG�
LQ�JUDSKLF�GHVLJQ�IURP�'RZQWRZQ�3DUWQHUV�&KLFDJR��&RPPLVVLRQHUV��DJHQF\�KHDGV�DQG�&LW\�VWDII�DOVR�
VXSSRUWHG�WKH�FRPPLWWHH�ZLWK�GDWD�DQG�DQDO\VHV�WR�DVVLVW�LQ�HYDOXDWLQJ�LGHDV��7KH�LQLWLDWLYHV�ODLG�RXW�LQ�
WKH�IROORZLQJ�&KLFDJR�1HZ�$PHULFDQV�3ODQ�UHSUHVHQW�WKH�EHVW��EROGHVW�LGHDV�DULVLQJ�IURP�WKLV�EURDG�EDVHG�
LQFOXVLYH�SURFHVV�DQG�DUH�GHVLJQHG�WR�PDNH�D�ODVWLQJ�LPSDFW�RQ�&KLFDJR��LWV�IXWXUH��DQG�LWV�SODFH�LQ�WKH�
JOREDO�HFRQRP\�

,1752'8&7,21
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285�*52:7+

&KLFDJR�FDQ�DFFHOHUDWH�LWV�HFRQRPLF�JURZWK�RYHU�WKH�QH[W�GHFDGH�E\�VXSSRUWLQJ�
EXVLQHVVHV�DQG�HQVXULQJ�WKDW�LWV�ZRUNIRUFH�LV�UHDG\�WR�ÀOO�HPSOR\HUV·�QHHGV��7KH�
FLW\·V�LPPLJUDQW�SRSXODWLRQ�ZLOO�EH�D�NH\�FRPSRQHQW�RI�ERWK�RI�WKHVH�HFRQRPLF�
JURZWK�VWUDWHJLHV���

,PPLJUDQW�EXVLQHVV�RZQHUV�FRQWULEXWH�WR�MRE�JURZWK�DQG�HFRQRPLF�SURGXFWLYLW\�
LQ�&KLFDJR��&KLFDJR�FDQ�GR�PRUH�WR�VXSSRUW�WKHVH�EXVLQHVV�RZQHUV��E\�LQFUHDV�
LQJ�H[SRUWV��SURYLGLQJ�H[SHUW�JXLGDQFH��IDFLOLWDWLQJ�DFFHVV�WR�FDSLWDO��DQG�PDN�
LQJ�&LW\�VHUYLFHV�PRUH�DFFHVVLEOH��%\�LQYHVWLQJ�LQ�WKHVH�EXVLQHVV�VXSSRUWV��
&KLFDJR�ZLOO�FUHDWH�MREV�DQG�KHOS�H[LVWLQJ�EXVLQHVVHV�WR�JURZ��7KH�UHVXOWLQJ�
HFRQRPLF�JURZWK�ZLOO�EHQHÀW�DOO�&KLFDJRDQV�

,PPLJUDQWV�DUH�DOVR�DQ�LPSRUWDQW�FRPSRQHQW�RI�WKH�FLW\·V�ZRUNIRUFH��7R�LQ�
FUHDVH�WKH�FRQWULEXWLRQ�LPPLJUDQWV�PDNH�WR�WKH�FLW\·V�HFRQRP\��&KLFDJR�ZLOO�
KHOS�KLJK�VNLOOHG�LPPLJUDQWV�WR�HDUQ�WKH�FUHGHQWLDOV�WKH\�QHHG�WR�WDNH�MREV�WKDW�
PDWFK�WKHLU�VNLOOV��7KH�&LW\�ZLOO�DOVR�IDFLOLWDWH�WUDLQLQJ�WR�KHOS�LPPLJUDQWV�WDNH�
RQ�PLGGOH�VNLOOHG�HPSOR\PHQW�RSSRUWXQLWLHV��%\�KHOSLQJ�LPPLJUDQWV�WR�VXFFHHG��
PRUH�MREV�ZLOO�EH�FUHDWHG�IRU�DOO�UHVLGHQWV�



��

A. Immigrant-owned businesses

,PPLJUDQWV�DUH�PRUH�WKDQ�WZLFH�DV�OLNHO\�DV�
QRQ�LPPLJUDQWV�WR�IRUP�EXVLQHVVHV����+RZHYHU��
&KLFDJR·V�RYHUDOO�UDWH�RI�HQWUHSUHQHXUVKLS�ODJV�
WKRVH�RI�RWKHU�PDMRU�FLWLHV��&KLFDJR�KDV�����
HQWUHSUHQHXUV�SHU���������UHVLGHQWV��OHVV�WKDQ�
KDOI�WKH�UDWLR�LQ�/RV�$QJHOHV�17�&KLFDJR�ZLOO�ZRUN�
WR�PDWFK�WKH�UDWH�RI�HQWUHSUHQHXUVKLS�LQ�SHHU�
FLWLHV�E\�VXSSRUWLQJ�LPPLJUDQW�EXVLQHVV�RZQHUV�

&KLFDJR·V�HFRQRP\�LQ�WKH�SDVW�GHFDGH�KDV�EHHQ�
PDUNHG�E\�EHORZ�DYHUDJH�JURZWK�LQ�LWV�HPSOR\�
PHQW�UDWH��DYHUDJH�DQQXDO�ZDJH�DQG�JURVV�
UHJLRQDO�SURGXFW�18�7R�UHYHUVH�WKLV�WUHQG�DQG�WR�
DFKLHYH�SDULW\�ZLWK�WKH�EHVW�SHUIRUPLQJ�FLWLHV�LQ�
WKH�8QLWHG�6WDWHV��&KLFDJR�ZLOO�ORZHU�EDUULHUV�WR�
HQWU\�DQG�JURZWK�IRU�LPPLJUDQW�RZQHG�EXVLQHVV�
HV��$QG�WR�IXOO\�FDSLWDOL]H�RQ�WKLV�YLWDO�SDUW�RI�WKH�
HFRQRPLF�HQJLQH��WKH�&LW\�ZLOO�SURDFWLYHO\�VSXU�
LPPLJUDQW�HQWUHSUHQHXUVKLS�

 
Initiative 1. Increase exports from  
immigrant-owned businesses

([SRUWV�KDYH�IXHOHG�QHDUO\�KDOI�RI�WKH�FRXQ�
WU\·V�JURZWK�LQ�JURVV�GRPHVWLF�SURGXFW�VLQFH�
PLG������DQG�VXSSRUW�DOPRVW�WHQ�PLOOLRQ�MREV�
QDWLRQDOO\�19�:KLOH�&KLFDJR�LV�UDQNHG�WKLUG�LQ�
WKH�FRXQWU\�LQ�H[SRUW�YROXPH��RQO\�������RI�LWV�
��������VPDOO�DQG�PHGLXP�HQWHUSULVHV�H[SRUW��
2I�WKRVH��������H[SRUW�WR�MXVW�RQH�FRXQWU\��� 

ENTREPRENEURS PER 100,000 PE0PLE
2008-2010

EXPORTING BUSINESSES BY  
IMMIGRATION STATUS OF OWNER

,PPLJUDQW�
RZQHG

/RV�$QJHOHV

$WODQWD

Houston

6DQ�)UDQFLVFR

0LDPL

3KRHQL[

:DVKLQJWRQ�'�&�

1HZ�<RUN

%RVWRQ

5LYHUVLGH

Chicago

Detroit

'DOODV

6HDWWOH

3KLODGHOSKLD

6RXUFH��.DXIIPDQ�,QGH[�RI�(QWUHSUHQHXULDO�$FWLYLW\

6RXUFH��8�6��6PDOO�%XVLQHVV�$VVRFLDWLRQ��
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���
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���
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���
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���

���

���

���

���

1RQ�LPPLJUDQW
RZQHG

����

����

,PPLJUDQW�RZQHG�EXVLQHVVHV�DUH�����PRUH�OLNHO\�WR�H[SRUW�WKDQ�WKHLU�QDWLYH�FRXQWHUSDUWV�������RI�
LPPLJUDQW�RZQHG�EXVLQHVVHV�H[SRUW��FRPSDUHG�WR������RI�QRQ�LPPLJUDQW�RZQHG�EXVLQHVVHV�����%HFDXVH�
LPPLJUDQW�RZQHG�EXVLQHVVHV�DUH�PRUH�OLNHO\�WR�H[SRUW�� 
WKH�&LW\�ZLOO�HQVXUH�WKDW�WKH\�DUH�VXSSRUWHG�WKURXJK�WKLV�VWUDWHJ\�

:RUOG�%XVLQHVV�&KLFDJR�LV�ODXQFKLQJ�LQLWLDWLYHV�ZLWKLQ�LWV�H[SRUW�VWUDWHJ\�ZLWK�WKH�JRDO�RI�GRXEOLQJ�H[�
SRUWV�IURP�VPDOO�DQG�PHGLXP�HQWHUSULVHV�E\�������7KHVH�LQLWLDWLYHV�FDQ�KHOS�FRQQHFW�LPPLJUDQW�RZQHG�
EXVLQHVVHV�WR�RUJDQL]DWLRQV�WKDW�VXSSRUW�DQG�IDFLOLWDWH�EXVLQHVV�H[SRUWV��$GGLWLRQDOO\��:RUOG�%XVLQHVV�
&KLFDJR�ZLOO�ZRUN�ZLWK�RWKHU�H[SRUW�VXSSRUW�SURYLGHUV�WR�OLQN�H[SHUWLVH�LQ�H[SRUW�UHODWHG�LVVXHV��



��
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:LWKLQ�WKUHH�\HDUV��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�ZRUN�ZLWK�:RUOG�%XVLQHVV�&KLFDJR�DQG�H[WHUQDO�SDUW�
QHUV�WR�LQFUHDVH�WKH�FDSDFLW\�RI�H[SRUWLQJ�LPPLJUDQW�RZQHG�EXVLQHVVHV��:RUOG�%XVLQHVV�&KLFDJR�DQG�WKH�
&LW\�ZLOO�SURYLGH�DFFHVV�WR�D�FDWDORJ�RI�UHVRXUFHV�IRU�H[SRUW�DVVLVWDQFH��SRVWLQJ�LW�RQ�WKH�&KLFDJR�'HSDUW�
PHQW�RI�%XVLQHVV�$IIDLUV�DQG�&RQVXPHU�3URWHFWLRQ�ZHEVLWH��:RUOG�%XVLQHVV�&KLFDJR�DQG�WKH�&LW\�ZLOO�DOVR�
GHYHORS�IRUXPV�DQG�QHWZRUNLQJ�RSSRUWXQLWLHV�IRU�LPPLJUDQW�EXVLQHVV�RZQHUV��H[SDQGLQJ�WKHLU�UHDFK�LQWR�
RWKHU�FRXQWULHV�

Initiative 2. Create a small business incubator

$FFHVV�WR�FDSLWDO�LV�HVVHQWLDO�WR�WKH�VXFFHVV�RI�VPDOO�EXVLQHVVHV����+RZHYHU��LPPLJUDQW�HQWUHSUHQHXUV�DUH�
RIWHQ�XQDZDUH�RI�DYDLODEOH�VRXUFHV�RI�FDSLWDO��WKH\�DUH�PRUH�OLNHO\�WKDQ�QRQ�LPPLJUDQWV�WR�XVH�SHUVRQDO�
IXQGV�WR�VWDUW�RU�WR�H[SDQG�WKHLU�EXVLQHVVHV����$GGLWLRQDOO\��IHZHU�LPPLJUDQW�HQWUHSUHQHXUV�XVH�ORDQV�RU�
UHLQYHVW�SURÀWV�LQ�VWDUWLQJ�RU�H[SDQGLQJ�EXVLQHVVHV����6WUDWHJLFDOO\�GHVLJQHG�LQFXEDWRUV�FDQ�KHOS�LPPL�
JUDQW�EXVLQHVV�RZQHUV�WR�VXFFHHG��$V�ÀUPV�WKDW�KHOS�HDUO\�VWDJH�FRPSDQLHV�WKURXJK�WKH�LQLWLDO�GHYHORS�
PHQW�SKDVH��LQFXEDWRUV�SURYLGH�DQ�DUUD\�RI�EXVLQHVV�VXSSRUW�UHVRXUFHV�DQG�VHUYLFHV��VXFK�DV�PHQWRUVKLS�
DQG�WHFKQLFDO�DVVLVWDQFH��

:LWKLQ�WKUHH�\HDUV��WKH�&LW\�ZLOO�LGHQWLI\�D�QRQ�SURÀW�SDUWQHU�WR�GHYHORS�DQG�SLORW�DQ�LQFXEDWRU�IRU�VPDOO�
UHVWDXUDQWV�DQG�RWKHU�IRRG�EXVLQHVVHV�WKURXJK�D�VKDUHG�NLWFKHQ�FRQFHSW��)RFXVLQJ�RQ�ODXQFKLQJ��JURZ�
LQJ��DQG�IRUPDOL]LQJ�VPDOO�EXVLQHVVHV��WKH�LQFXEDWRU�ZLOO�EH�GHVLJQHG�WR�UHGXFH�WKH�REVWDFOHV�WKDW�RIWHQ�
SUHYHQW�LPPLJUDQWV�IURP�FUHDWLQJ�VXFFHVVIXO�DQG�VXVWDLQDEOH�VPDOO�EXVLQHVVHV��7KURXJK�WKH�VKDUHG�
NLWFKHQ�SLORW��VHOHFWHG�EXVLQHVVHV�ZLOO�SDUWLFLSDWH�LQ�DQ�LQWHQVLYH�LQFXEDWLRQ�SHULRG�ZKHUH�WKH\�ZLOO�UHFHLYH�
WHFKQLFDO�DVVLVWDQFH�LQ�HVWDEOLVKLQJ�WKHLU�EXVLQHVVHV��H�J���SURGXFW��PDUNHWLQJ��ÀQDQFLQJ��RSHUDWLRQV��DQG�
OLFHQVLQJ���%XVLQHVVHV�WKDW�VXFFHVVIXOO\�FRPSOHWH�WKH�LQFXEDWLRQ�SHULRG�ZLOO�FRQWLQXH�WR�UHFHLYH�WHFKQLFDO�
DVVLVWDQFH�DQG�DFFHVV�WR�WKH�LQFXEDWRU·V�DIIRUGDEOH�VKDUHG�NLWFKHQ�VSDFH�IRU�RQH�WR�ÀYH�\HDUV��7KH�&LW\�
ZLOO�FRQQHFW�JUDGXDWHV�RI�WKH�SURJUDP�ZLWK�D�WHDP�RI�PHQWRUV�ZKR�ZLOO�KHOS�WKH�HQWUHSUHQHXUV�WR�JURZ�
WKHLU�EXVLQHVVHV�
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Initiative 3. Create a “Chamber University”

6SHFLDO�6HUYLFH�$UHD��66$��VHUYLFH�SURYLGHUV�DQG�FKDPEHUV�RI�FRPPHUFH�SURYLGH�GLUHFW�VXSSRUW�WR�
LPPLJUDQW�RZQHG�EXVLQHVVHV��RIWHQ�GHOLYHULQJ�DVVLVWDQFH�LQ�LPPLJUDQWV·�QDWLYH�ODQJXDJHV��7KHVH�HQWL�
WLHV�JHQHUDOO\�RSHUDWH�LQGHSHQGHQWO\�RI�RQH�DQRWKHU��FUHDWLQJ�WKHLU�RZQ�PDWHULDOV�DQG�WUDLQLQJ�PRGXOHV�
WR�VXSSRUW�EXVLQHVVHV��

:LWKLQ�WKUHH�\HDUV��WKH�&LW\�ZLOO�ODXQFK�D�´&KDPEHU�8QLYHUVLW\µ�WR�WUDLQ�FKDPEHUV�RI�FRPPHUFH�DQG�
66$�VHUYLFH�SURYLGHUV��7KH�&LW\�ZLOO�DVVHPEOH�D�WUDLQLQJ�WHDP��GUDZLQJ�IURP�PXOWLSOH�&LW\�GHSDUWPHQWV��
FRUSRUDWLRQV��DQG�QRQ�SURÀWV��7R�LQFUHDVH�WKH�HIIHFWLYHQHVV�RI�66$�VHUYLFH�SURYLGHUV�DQG�FKDPEHUV�RI�
FRPPHUFH��WKH�&LW\�ZLOO�FRPSLOH�EHVW�SUDFWLFHV�WKDW�DUH�DOUHDG\�EHLQJ�XVHG�E\�66$�VHUYLFH�SURYLGHUV�DQG�
FKDPEHUV�RI�FRPPHUFH�DQG�ZLOO�LQFRUSRUDWH�WKHVH�SUDFWLFHV�LQWR�LWV�WUDLQLQJ��%\�EURDGO\�GLVWULEXWLQJ�WKH�
PRVW�HIIHFWLYH�PDWHULDOV��WKH�&LW\�ZLOO�KHOS�66$�VHUYLFH�SURYLGHUV�DQG�FKDPEHUV�RI�FRPPHUFH�WR�JLYH�WKH�
EHVW�SRVVLEOH�VXSSRUW�WR�EXVLQHVVHV��7KH�WUDLQLQJ�WHDP�ZLOO�FROODERUDWH�ZLWK�&LW\�GHSDUWPHQWV�WR�GHOLYHU�
WKH�WUDLQLQJ��

Chicago New American Small  
Business Series25  
,Q�0DUFK�������WKH�2IÀFH�RI�1HZ�$PHUL�
FDQV�DQG�WKH�&KLFDJR�'HSDUWPHQW�RI�
%XVLQHVV�$IIDLUV�DQG�&RQVXPHU�3URWHFWLRQ�
ODXQFKHG�WKH�&KLFDJR�1HZ�$PHULFDQ�6PDOO�
%XVLQHVV�6HULHV��SURYLGLQJ�IUHH�TXDUWHUO\�
ZRUNVKRSV�WKDW�DUH�RSHQ�WR�WKH�SXEOLF��$W�
WKH�ZRUNVKRSV��DWWHQGHHV�KDYH�DFFHVV�WR�
EXVLQHVV�HGXFDWLRQ��DV�ZHOO�DV�UHVRXUFHV�
RQ�ÀQDQFLQJ��OLFHQVLQJ��DQG�WD[�ODZ���

2Q�0DUFK����������WKH�2IÀFH�RI�1HZ�
$PHULFDQV�DQG�WKH�'HSDUWPHQW�RI�%XVLQHVV�
$IIDLUV�DQG�&RQVXPHU�3URWHFWLRQ�KRVWHG�WKH�
ÀUVW�H[SR�DW�WKH�1DWLRQDO�0XVHXP�RI�0H[L�
FDQ�$UW�ZLWK�����SHRSOH�LQ�DWWHQGDQFH�

2Q�-XQH����������WKH�VHFRQG�H[SR�WRRN�
SODFH�DV�SDUW�RI�WKH�$VLDQ�$PHULFDQ�%XVL�
QHVV�([SR�ZLWK�����SHRSOH�LQ�DWWHQGDQFH�

Initiative 4. Create pop-up City services

$V�LV�FRPPRQ�DURXQG�WKH�ZRUOG��LPPLJUDQWV�UHJX�
ODUO\�EXLOG�EXVLQHVVHV�LQ�WKH�QHLJKERUKRRGV�LQ�ZKLFK�
WKH\�OLYH��QHLJKERUKRRGV�WKDW��JHQHUDOO\��DUH�SRSX�
ODWHG�E\�LPPLJUDQWV�IURP�WKH�VDPH�FRXQWU\�RI�RULJLQ��
&KLFDJR·V�LPPLJUDQW�EXVLQHVV�RZQHUV�VRPHWLPHV�
VWUXJJOH�WR�DFFHVV�&LW\�VHUYLFHV��UHQHZ�OLFHQVHV��DQG�
HQJDJH�ZLWK�&LW\�HPSOR\HHV��7KHVH�EXVLQHVV�RZQHUV�
RIWHQ�UHO\�RQ�ORFDO�FKDPEHUV�RI�FRPPHUFH�IRU�DV�
VLVWDQFH�LQ�WKHLU�RZQ�ODQJXDJHV�

7R�EHWWHU�VHUYH�LPPLJUDQW�EXVLQHVV�RZQHUV��ZLWKLQ�
RQH�\HDU��D�WHDP�RI�&LW\�GHSDUWPHQWV�ZLOO�ODXQFK�
SRS�XS�&LW\�VHUYLFHV��JRLQJ�LQWR�LPPLJUDQW�QHLJKERU�
KRRGV�RQ�D�SHULRGLF�EDVLV�WR�SURYLGH�&LW\�VHUYLFHV��
,PPLJUDQW�EXVLQHVV�RZQHUV�ZLOO�KDYH�DFFHVV�WR�RQ�
WKH�VSRW�RQOLQH�OLFHQVH�UHQHZDOV��DGYLVRU\�VHUYLFHV��
DQG�RWKHU�VHUYLFHV�LQ�WKH�FRPPXQLW\·V�ODQJXDJH��
'HYHORSLQJ�SRS�XS�VHUYLFHV�ZLOO�DOORZ�WKH�&LW\�WR�
H[WHQG�LWV�UHDFK�LQWR�WKHVH�QHLJKERUKRRGV�DQG�DXJ�
PHQW�WKH�VXSSRUW�SURYLGHG�E\�ORFDO�DJHQFLHV�
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1HLJKERUKRRG %XVLQHVV�FRUULGRU %XVLQHVV�
OLFHQVHV� 
in corridor��

/LWWOH�9LOODJH :���WK�6W ���
:HVW�5LGJH :�'HYRQ�$YH 341
5RJHUV�3DUN +RZDUG�6W�1�&ODUN�6W ���
$OEDQ\�3DUN :�/DZUHQFH�$YH ���
3LOVHQ :���WK�6W ���
/LQFROQ�6TXDUH 1�/LQFROQ�$YH�:� 

/DZUHQFH�$YH
���

3RUWDJH�3DUN :�,UYLQJ�3DUN�1�&LFHUR�1�
0LOZDXNHH

���

%HYHUO\ 6�:HVWHUQ�$YH ���
%ULGJHSRUW 6�+DOVWHG�6W 98
/LWWOH�9LHWQDP :�$UJ\OH�6W�1�%URDGZD\ 97
&KLQDWRZQ 6�:HQWZRUWK�6�&KLQD ��
/LWWOH�,WDO\ :�7D\ORU�6W 78
$YRQGDOH�,UYLQJ�3DUN 1�0LOZDXNHH�$YH ��
*UHHNWRZQ 6�+DOVWHG�6W 33
1RUWK�3DUN :�)RVWHU�$YH 31

CHICAGO’S LARGEST IMMIGRANT BUSINESS CORRIDORS
Initiative 5. Promote tourism in  

immigrant neighborhoods

,PPLJUDQW�RZQHG�EXVLQHVVHV�RIWHQ�FOXVWHU�
WRJHWKHU��FUHDWLQJ�GLVWLQFW�LPPLJUDQW�FRP�
PHUFLDO�GLVWULFWV��&KLFDJR�KDV�PRUH�WKDQ����
LPPLJUDQW�EXVLQHVV�FRUULGRUV��FRQFHQWUD�
WLRQV�RI�UHWDLO�VWRUHV�VHUYLQJ�D�FRPPRQ�WUDGH�
DUHD�DQG�VXUURXQGLQJ�RU�O\LQJ�DORQJ�D�VLQJOH�
VWUHHW��LQ�QHLJKERUKRRGV�ZLWK�ODUJH�LPPLJUDQW�
SRSXODWLRQV��

7KHVH�KHDYLO\�FRQFHQWUDWHG�LPPLJUDQW�RZQHG�
EXVLQHVVHV�DUH�RIWHQ�LVRODWHG�IURP�DUHDV�WKDW�
GUDZ�KHDY\�WRXULVW�IRRW�WUDIÀF��OLPLWLQJ�WKHLU�
H[SRVXUH�WR�QRQ�ORFDO�FXVWRPHUV��%\�GHYHORS�
LQJ�D�FDPSDLJQ�WR�GUDZ�WRXULVWV�WR�LPPLJUDQW�
EXVLQHVV�FRUULGRUV��WKH�&LW\�ZLOO�LQFUHDVH�WRXU�
LVWV·�FRQWULEXWLRQ�WR�&KLFDJR·V�HFRQRP\�ZKLOH�
DOVR�EHQHÀWLQJ�LPPLJUDQW�QHLJKERUKRRGV�

:LWKLQ�RQH�\HDU��&KRRVH�&KLFDJR��WKH�&LW\·V�RIÀFLDO�WRXULVP�RUJDQL]DWLRQ��ZLOO�EHJLQ�ZRUNLQJ�ZLWK�LPPL�
JUDQW�QHLJKERUKRRGV�WR�GHYHORS�D�PDUNHWLQJ�VWUDWHJ\�WR�DFWLYHO\�SURPRWH�QHLJKERUKRRGV�WR�WRXULVWV��7KHVH�
QHLJKERUKRRGV�ZLOO�EH�KLJKOLJKWHG�DV�SDUW�RI�URWDWLQJ�VHULHV�RQ�LPPLJUDQW�GHVWLQDWLRQV�LQ�WKH�FLW\�WKURXJK�D�
FRRUGLQDWHG�HIIRUW�EHWZHHQ�&KRRVH�&KLFDJR�DQG�RWKHU�RUJDQL]DWLRQV��

7KH�&LW\�ZLOO�DOVR�ZRUN�ZLWK�FKDPEHUV�RI�FRPPHUFH�DQG�6SHFLDO�6HUYLFH�$UHD�VHUYLFH�SURYLGHUV�WR�EULQJ�H[�
SHUWLVH�IURP�&KLFDJR·V�KRVSLWDOLW\�LQGXVWU\�WR�VXSSRUW�EXVLQHVV�RZQHUV��7KHVH�H[SHUWV�ZLOO�DGYLVH�EXVLQHVV�
RZQHUV�LQ�PDUNHWLQJ�WKHLU�EXVLQHVVHV�WR�YLVLWRUV�DQG�SURYLGLQJ�FXVWRPHU�VHUYLFH�WR�WRXULVWV�

 

B. Human capital

)RU�DQ�HFRQRP\�WR�WKULYH��EXVLQHVVHV�PXVW�EH�DEOH�WR�DFTXLUH�DQG�UHWDLQ�WDOHQWHG��VNLOOHG�HPSOR\HHV��
1DWLRQDOO\������RI�HPSOR\HUV�DUH�VWUXJJOLQJ�WR�ÀOO�MREV����,Q�&KLFDJR��WKHUH�ZHUH�RYHU���������XQÀOOHG�SRVL�
WLRQV�DV�RI�'HFHPEHU�������7KLV�JDS�LQFOXGHV�YDFDQFLHV�LQ�ERWK�KLJK��DQG�PLGGOH�VNLOOHG�SRVLWLRQV�DQG�LV�
H[SHFWHG�WR�LQFUHDVH�RYHU�WKH�QH[W�WHQ�\HDUV��� 
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College to Careers at City Colleges of Chicago 

&ROOHJH�WR�&DUHHUV�LV�D�SDUWQHUVKLS�EHWZHHQ�WKH�&LW\�&ROOHJHV�RI�&KLFDJR�DQG�LQGXVWU\�OHDGHUV�WR�
EHWWHU�DOLJQ�&LW\�&ROOHJHV·�FXUULFXOD�ZLWK�WKH�GHPDQG�LQ�JURZLQJ�ÀHOGV�

&LW\�&ROOHJHV�LV�ODXQFKLQJ�&ROOHJH�WR�&DUHHUV�LQ�D�SKDVHG�DSSURDFK��VWDUWLQJ�ZLWK�KLJK�JURZWK�
LQGXVWULHV�

���+HDOWKFDUH�DW�0DOFROP�;�&ROOHJH��� 
���7UDQVSRUWDWLRQ��'LVWULEXWLRQ�DQG�/RJLVWLFV�DW�2OLYH�+DUYH\�&ROOHJH� 
���%XVLQHVV��3URIHVVLRQDO�6HUYLFHV�DQG�(QWUHSUHQHXUVKLS�DW�+DUROG�:DVKLQJWRQ�&ROOHJH�

Initiative 6. Ease transition back into professional careers

,PPLJUDQWV�DUH�HVSHFLDOO\�ZHOO�SRVLWLRQHG�WR�DGGUHVV�JDSV�LQ�WKH�ZRUNIRUFH��0DQ\�LPPLJUDQWV�LQ�&KLFDJR�
ZHUH�RULJLQDOO\�WUDLQHG�LQ�WKHLU�KRPH�FRXQWULHV�DV�GRFWRUV��QXUVHV��RU�ÀQDQFLDO�SURIHVVLRQDOV��EXW�DUH�
HPSOR\HG�LQ�MREV�WKDW�GR�QRW�XWLOL]H�WKHVH�VNLOOV����7KH�&LW\�ZLOO�JURZ�LWV�SRRO�RI�KLJK�VNLOOHG�ZRUNHUV�E\�
IDFLOLWDWLQJ�WKH�WUDQVLWLRQ�RI�WKHVH�LPPLJUDQWV�LQWR�SURIHVVLRQDO�FDUHHUV�LQ�WKH�8QLWHG�6WDWHV�

:LWKLQ�WKUHH�\HDUV��WKH�&LW\�&ROOHJHV�RI�&KLFDJR�ZLOO�GHYHORS�D�SODQ�WR�SURYLGH�FUHGLW�IRU�SULRU�HGXFDWLRQ�
WR�KHOS�VWXGHQWV��LQFOXGLQJ�LPPLJUDQWV��WUDQVLWLRQ�WR�SURIHVVLRQDO�FDUHHUV��7KLV�SURJUDP�ZLOO�LQLWLDOO\�IRFXV�
RQ�WKH�KHDOWKFDUH�VHFWRU��DQG�ZLOO�EH�GHYHORSHG�LQ�FRRUGLQDWLRQ�ZLWK�&LW\�&ROOHJHV·�&ROOHJH�WR�&DUHHUV�
SURJUDP��7KLV�HIIRUW�ZLOO�EH�JUDGXDOO\�H[SDQGHG�WR�RWKHU�VHFWRUV�



��

285�*52:7+

Initiative 7. Expand access to English as Second 

Language and General  

Educational Development programs

2YHU�RQH�WKLUG�RI�&KLFDJR·V�IRUHLJQ�ERUQ�SRSXODWLRQ�
KDV�QRW�REWDLQHG�D�KLJK�VFKRRO�GLSORPD��FRP�
SDUHG�WR�����RI�QDWLYH�ERUQ�UHVLGHQWV��� For these 
UHVLGHQWV�WR�JDLQ�DFFHVV�WR�ZHOO�SD\LQJ�MREV��WKH\�
ZLOO�QHHG�VXSSRUW�LQ�GHYHORSLQJ�ODQJXDJH�VNLOOV�
DQG�HGXFDWLRQDO�FUHGHQWLDOV��7KH�&LW\�&ROOHJHV�RI�
&KLFDJR�RIIHUV�*HQHUDO�(GXFDWLRQDO�'HYHORSPHQW�
�*('��DQG�(QJOLVK�DV�D�6HFRQG�/DQJXDJH��(6/��
SURJUDPV�WKDW�KHOS�LPPLJUDQWV�DORQJ�WKLV�SDWK��

HIGHEST LEVEL OF EDUCATION ACHIEVED

+LJK�VFKRRO�
degree

Less than a high 
VFKRRO�GHJUHH

)RUHLJQ�ERUQ 1DWLYH�ERUQ

���

���

���

���

6RXUFH��$PHULFDQ�&RPPXQLW\�6XUYH\������

%HWZHHQ������DQG�������������VWXGHQWV�FRPSOHWHG�WKH�*('�SURJUDP�DW�WKH�&LW\�&ROOHJHV�RI�&KLFDJR��,Q�
�������������VWXGHQWV�HQUROOHG�LQ�(6/�FODVVHV�DW�&LW\�&ROOHJHV�31 

2YHU�WKH�QH[W�\HDU��WKH�&LW\�&ROOHJHV�RI�&KLFDJR�ZLOO�H[SDQG�DFFHVV�WR�(6/�DQG�*('�SURJUDPV�LQ�DUHDV�RI�
KLJK�QHHG��:LWKLQ�WKUHH�\HDUV��WKH�&LW\�&ROOHJHV�RI�&KLFDJR�ZLOO�UHVWUXFWXUH�DGXOW�HGXFDWLRQ�WR�LQFUHDVH�
WKH�UDWH�RI�VXFFHVVIXO�VWXGHQW�SURJUDP�FRPSOHWLRQ��&LW\�&ROOHJHV�ZLOO�SURPRWH�EHVW�SUDFWLFHV�VXFK�DV�
FRQWH[WXDOL]HG�(6/��WHDFKLQJ�ODQJXDJH�VNLOOV�WKDW�DUH�UHOHYDQW�WR�DQ�LPPLJUDQW·V�ZRUNLQJ�HQYLURQPHQW��
DQG�FRPSXWHU�OLWHUDF\��

 

Initiative 8. Enhance skills through employee programs

7R�KHOS�LPPLJUDQWV�GHYHORS�VNLOOV�VXFK�DV�OLWHUDF\�DQG�(QJOLVK�ODQJXDJH�DELOLW\��WKH�&LW\�ZLOO�SDUWQHU�ZLWK�
HPSOR\HUV��(PSOR\HUV�UHSUHVHQW�D�VLJQLÀFDQW�SRWHQWLDO�SDUWQHU��DV�WKH\�KDYH�D�VWDNH�LQ�FXOWLYDWLQJ�WKH�
VNLOOV�RI�WKHLU�HPSOR\HHV��/DQJXDJH�DQG�VNLOOV�WUDLQLQJ�FDQ�LQFUHDVH�HPSOR\HH�UHWHQWLRQ��VWDII�PRUDOH��DQG�
ZRUNHU�SURGXFWLYLW\���

7KH�&LW\�&ROOHJHV�RI�&KLFDJR�LV�ZRUNLQJ�WR�GHYHORS�EULGJH�SURJUDPV��ZKLFK�SURYLGH�SDWKZD\V�IURP�(QJ�
OLVK�DV�D�6HFRQG�/DQJXDJH�DQG�*HQHUDO�(GXFDWLRQDO�'HYHORSPHQW�SURJUDPV�LQWR�HDUQLQJ�RFFXSDWLRQDO�
FROOHJH�OHYHO�FUHGHQWLDOV��7KH�&LW\�&ROOHJHV�ZLOO�ZRUN�ZLWK�HPSOR\HUV�WR�LQFUHDVH�HPSOR\HHV·�DFFHVV�WR�
WKHVH�SURJUDPV�DQG�WR�LPSURYH�WKH�VXLWDELOLW\�RI�WKHVH�SURJUDPV�IRU�ZRUNLQJ�DGXOWV�
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0DQ\�LPPLJUDQW�SDUHQWV�FRPH�WR�WKLV�FRXQWU\�ORRNLQJ�IRU�EHWWHU�RSSRUWXQLWLHV�
IRU�WKHPVHOYHV�DQG�WKHLU�FKLOGUHQ��7KHVH�SDUHQWV�PDNH�VDFULÀFHV�VR�WKDW�WKHLU�
FKLOGUHQ�FDQ�VXFFHHG�LQ�VFKRRO��JUDGXDWH�IURP�FROOHJH��DQG�ÀQG�VDWLVI\LQJ��ZHOO�
SD\LQJ�MREV��$OO�&KLFDJRDQV�KDYH�D�VWDNH�LQ�WKH�HGXFDWLRQDO�RXWFRPHV�RI�LP�
PLJUDQW�VWXGHQWV��LI�LPPLJUDQW�VWXGHQWV�DUH�DEOH�WR�VXFFHHG��WKH\�ZLOO�EH�EHWWHU�
SRLVHG�WR�FRQWULEXWH�WR�&KLFDJR·V�HFRQRPLF��VRFLDO��DQG�FXOWXUDO�IXWXUH���

7KHUH�DUH�PDQ\�LPPLJUDQW�VSHFLÀF�FKDOOHQJHV�WKDW�WKHVH�FKLOGUHQ�PXVW�RYHU�
FRPH��7KHVH�FKDOOHQJHV�LQFOXGH�ODQJXDJH�EDUULHUV�DQG�LQIRUPDWLRQ�JDSV��ZKLFK�
SUHYHQW�FKLOGUHQ�IURP�DFFHVVLQJ�FULWLFDO�HGXFDWLRQDO�HQULFKPHQW�SURJUDPV��,Q�
DGGLWLRQ��XQGRFXPHQWHG�\RXWK�IDFH�REVWDFOHV�LQ�ÀQGLQJ�HPSOR\PHQW�DQG�À�
QDQFLQJ�D�FROOHJH�HGXFDWLRQ��,PPLJUDQW�SDUHQWV�RIWHQ�KDYH�GLIÀFXOW\�HQJDJLQJ�
ZLWK�VFKRROV��)LQDOO\��VFKRRO�VWDII�DUH�VRPHWLPHV�QRW�VXIÀFLHQWO\�DZDUH�RI�LVVXHV�
IDFHG�E\�LPPLJUDQWV��7KHVH�LVVXHV�PDNH�LW�PRUH�GLIÀFXOW�IRU�LPPLJUDQW�FKLOGUHQ�
WR�JUDGXDWH�IURP�KLJK�VFKRRO�DQG�VXFFHHG�LQ�FROOHJH�

&KLFDJR�FDQ�GR�PRUH�WR�VXSSRUW�LPPLJUDQW�FKLOGUHQ��%\�ZRUNLQJ�ZLWK�FRPPX�
QLW\�EDVHG�RUJDQL]DWLRQV��&KLFDJR�3XEOLF�6FKRROV��WKH�&LW\�&ROOHJHV�RI�&KLFDJR��
DQG�RWKHU�NH\�VWDNHKROGHUV��WKH�&LW\�ZLOO�WDNH�VWHSV�WR�KHOS�LPPLJUDQW�\RXWK�VXF�
FHHG�LQ�KLJK�VFKRRO�DQG�FROOHJH��7KURXJK�WKHVH�LQLWLDWLYHV��WKH�&LW\�ZLOO�DOVR�KHOS�
LPPLJUDQW�SDUHQWV�WR�EHFRPH�PRUH�LQYROYHG�LQ�WKHLU�FKLOGUHQ·V�HGXFDWLRQ�DQG�
DFFHVV�FULWLFDO�UHVRXUFHV��
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C. Children of immigrants

7KLUW\�VHYHQ�SHUFHQW�RI�FKLOGUHQ�LQ�&KLFDJR�KDYH�DW�OHDVW�RQH�IRUHLJQ�ERUQ�SDUHQW��PRUH�WKDQ�WKUHH�RXW�
RI�IRXU�RI�WKHVH�FKLOGUHQ�DUH�VHFRQG�JHQHUDWLRQ�LPPLJUDQWV�33�2QH�RXW�RI�VHYHQ�&KLFDJR�3XEOLF�6FKRROV�
�&36��VWXGHQWV�LV�FRQVLGHUHG�DQ�(QJOLVK�/DQJXDJH�/HDUQHU��DQG�DV�PDQ\�DV�RQH�WKLUG�KDYH�EHHQ�FRQVLG�
HUHG�(QJOLVK�/DQJXDJH�/HDUQHUV�DW�VRPH�SRLQW�GXULQJ�WKHLU�HGXFDWLRQ�34 

'DWD�RQ�WKH�SHUIRUPDQFH�RI�FKLOGUHQ�RI�LPPLJUDQWV�LQ�&KLFDJR�LV�GLIÀFXOW�WR�LVRODWH��6LQFH�GDWD�RQ� 
FKLOGUHQ�RI�LPPLJUDQWV�LV�JHQHUDOO\�QRW�DYDLODEOH��WKLV�SODQ�LQVWHDG�XVHV�GDWD�RQ�HWKQLFLW\��WKH�EHVW� 
DYDLODEOH�SUR[\��0XFK�RI�WKH�DYDLODEOH�GDWD�RQ�LPPLJUDQWV�UHSRUW�RQ foreign-born�UHVLGHQWV��D�JURXSLQJ�
ZKLFK�H[FOXGHV�VHFRQG�JHQHUDWLRQ�LPPLJUDQWV�ERUQ�LQ�WKH�8�6��(LJKW\�VL[�SHUFHQW�RI�LPPLJUDQWV�XQGHU����
\HDUV�ROG�ZHUH�ERUQ�LQ�WKH�8�6���PHDQLQJ�WKDW�WKH\�DUH�FRXQWHG�DV�QDWLYH�ERUQ��D�JURXSLQJ�ZKLFK�DOVR� 
LQFOXGHV�DOO�QRQ�LPPLJUDQWV����$GGLWLRQDOO\��&KLFDJR�3XEOLF�6FKRROV�GRHV�QRW�WUDFN�WKH�LPPLJUDWLRQ� 
VWDWXV�RI�FKLOGUHQ�RU�SDUHQWV�GXH�WR�&KLFDJR·V�QRQ�LQTXLU\�SROLF\��

CHICAGO PUBLIC SCHOOLS HIGH SCHOOL 
GRADUATION RATES BY ETHNICITY

$VLDQ�RU�3DFLÀF�,VODQGHU

:KLWH�QRQ�+LVSDQLF �����

�����

�����

�����

+LVSDQLF

$PHULFDQ�,QGLDQ

%ODFN��QRQ�+LVSDQLF

�����

6RXUFH��&KLFDJR�3XEOLF�6FKRROV������

*UDGXDWLRQ�UDWHV�IRU�GLIIHUHQW�HWKQLFL�
WLHV�YDU\�GUDVWLFDOO\��,Q�&36�KLJK�VFKRROV��
$VLDQ�DQG�3DFLÀF�,VODQGHU�VWXGHQWV�KDYH�
WKH�KLJKHVW�JUDGXDWLRQ�UDWHV�RI�DQ\�HWKQLF�
JURXS��ZLWK�������RI�WKH�HQWHULQJ�FODVV�
JUDGXDWLQJ�ZLWKLQ�ÀYH�\HDUV��+LVSDQLF�
VWXGHQWV�KDYH�JUDGXDWLRQ�UDWHV�WKDW�DUH�
����SHUFHQWDJH�SRLQWV�ORZHU�WKDQ�WKRVH�RI�
QRQ�+LVSDQLF�ZKLWHV��%ODFN��QRQ�+LVSDQLF�
VWXGHQWV�KDYH�WKH�ORZHVW�JUDGXDWLRQ�
UDWHV��DW���������

&36�LV�ZRUNLQJ�WR�LPSURYH�WKH�SHUIRUPDQFH�RI�DOO�VWXGHQWV�WKURXJK�D�YDULHW\�RI�SURJUDPV��LQFOXGLQJ�WKH�
LPSOHPHQWDWLRQ�RI�D�ORQJHU�VFKRRO�GD\�DQG�WKH�&RPPRQ�&RUH�6WDWH�6WDQGDUGV��D�VHW�RI�VWDQGDUGV�WKDW�
GHVFULEHV�ZKDW�VWXGHQWV�DUH�H[SHFWHG�WR�OHDUQ�DW�HYHU\�JUDGH�LQ�RUGHU�WR�EH�SUHSDUHG�IRU�VXFFHVV�LQ�
FROOHJH�DQG�FDUHHUV��7KH�LQLWLDWLYHV�LGHQWLÀHG�LQ�WKLV�SODQ�FRPSOHPHQW�&36�SULRULWLHV�DQG�IRFXV�RQ�DUHDV�
ZKHUH�FKLOGUHQ�RI�LPPLJUDQWV�DUH�XQGHUVHUYHG�

Initiative 9. Improve early education

,Q�,OOLQRLV��IRXU�\HDU�ROGV�LQ�LPPLJUDQW�IDPLOLHV�DUH�������OHVV�OLNHO\�WR�EH�HQUROOHG�LQ�HDUO\�FKLOGKRRG�
SURJUDPV�WKDQ�QDWLYH�ERUQ�FKLOGUHQ��WKH�ÀIWK�ODUJHVW�JDS�LQ�WKH�FRXQWU\�DIWHU�$UNDQVDV��6RXWK�'DNRWD��
:\RPLQJ��DQG�5KRGH�,VODQG�37�(DUO\�FKLOGKRRG�HGXFDWLRQ�SURJUDPV�GHOLYHU�SURYHQ�EHQHÀWV�WR�FKLOGUHQ��
DQG�EHQHÀW�DOO�UHVLGHQWV�E\�UHGXFLQJ�JRYHUQPHQW�VSHQGLQJ��VHH�VLGHEDU�RQ�IROORZLQJ�SDJH���,W�LV�FULWLFDO�
WKDW�&KLFDJR�LQFUHDVH�WKH�QXPEHU�RI�LPPLJUDQW�FKLOGUHQ�ZKR�DUH�HQUROOHG�LQ�VXFK�SURJUDPV��



��

:LWKLQ�WKH�QH[W�\HDU��WKH�2IÀFH�RI�1HZ�$PHULFDQV�
ZLOO�VXSSRUW�&KLFDJR�3XEOLF�6FKRROV�DQG�WKH� 
'HSDUWPHQW�RI�)DPLO\�DQG�6XSSRUW�6HUYLFHV�WR� 
HQVXUH�WKDW�HDUO\�FKLOGKRRG�VLWHV�DUH�ZHOO�SODFHG�
DQG�ZHOO�HTXLSSHG�WR�VHUYH�LPPLJUDQW�FKLOGUHQ�
DFURVV�WKH�FLW\��

,Q�FRRUGLQDWLRQ�ZLWK�WKH�H[SDQVLRQ�RI�HDUO\�FKLOG�
KRRG�HGXFDWLRQ�VLWHV�QHDU�LPPLJUDQW�QHLJKERU�
KRRGV��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�SDUWQHU�
ZLWK�&KLFDJR�3XEOLF�6FKRROV�DQG�WKH�'HSDUWPHQW�
RI�)DPLO\�DQG�6XSSRUW�6HUYLFHV�WR�ODXQFK�D�WDUJHW�
HG�FDPSDLJQ�WR�UHDFK�RXW�WR�LPPLJUDQW�SDUHQWV�LQ�
WKHLU�RZQ�ODQJXDJHV�WR�HQFRXUDJH�WKHP�WR�UHJLVWHU�
WKHLU�FKLOGUHQ��7KH�FDPSDLJQ�ZLOO�OHYHUDJH�LPPL�
JUDQW�SDUHQWV�WR�FRQGXFW�SDUHQW�WR�SDUHQW�RXWUHDFK�
DQG�\RXWK�YROXQWHHUV�WR�UXQ�LQIRUPDWLRQDO�HYHQWV�
DQG�GLVWULEXWH�LQIRUPDWLRQ��7KH�&LW\�ZLOO�FRRUGLQDWH�
ZLWK�IDLWK�EDVHG�RUJDQL]DWLRQV�WR�RUJDQL]H�WKHVH�
YROXQWHHUV��2XWUHDFK�ZLOO�EH�FRQGXFWHG�LQ�WKH�PRVW�
FRPPRQ�ODQJXDJHV�VSRNHQ�LQ�&KLFDJR��$GGLWLRQ�
DOO\��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�ZRUN�ZLWK�
&KLFDJR�3XEOLF�6FKRROV�DQG�WKH�'HSDUWPHQW�RI�
)DPLO\�DQG�6XSSRUW�6HUYLFHV�WR�LQFUHDVH�ODQJXDJH�
FDSDFLW\�DW�HDUO\�FKLOGKRRG�HGXFDWLRQ�VLWHV�

Initiative 10. Encourage participation in summer 

enrichment programs

6XPPHU�SURJUDPV�WKDW�SURYLGH�HGXFDWLRQDO�H[SHUL�
HQFHV�IRU�\RXQJ�VWXGHQWV�DQG�EXLOG�MRE�VNLOOV�IRU�
ROGHU�VWXGHQWV�KHOS�VWDYH�RII�WKH�EUHDN�LQ�OHDUQLQJ�
WKDW�WDNHV�SODFH�GXULQJ�WKH�VXPPHU��2Q�DYHUDJH��
VWXGHQWV�ZKR�GR�QRW�SDUWLFLSDWH�LQ�PHDQLQJIXO�
VXPPHU�OHDUQLQJ�DFWLYLWLHV�ORVH�DSSUR[LPDWHO\�WZR�
DQG�D�KDOI�PRQWKV�RI�JUDGH�OHYHO�HTXLYDOHQF\�LQ�
FRPSXWDWLRQDO�PDWK�E\�IDOO�39�7R�KHOS�LPSURYH�LP�

285�<287+

Early Childhood Education benefits38 
&KLOGUHQ�ZKR�SDUWLFLSDWH�LQ�KLJK�TXDOLW\�HDUO\�
FKLOGKRRG�HGXFDWLRQ�DUH�

��7ZHQW\�QLQH�SHUFHQW�PRUH�OLNHO\�WR� 
����JUDGXDWH�KLJK�VFKRRO�

��/HVV�OLNHO\�WR�QHHG�UHPHGLDO�FRXUVHZRUN�

��0RUH�OLNHO\�WR�KDYH�KLJKHU�OLIHWLPH�HDUQLQJV� 
����DQG�OHVV�OLNHO\�WR�FRPPLW�FULPHV��

,Q�DGGLWLRQ��HDUO\�FKLOGKRRG�HGXFDWLRQ�LV� 
D�VPDUW�LQYHVWPHQW�IRU�WKH�&LW\��(YHU\�GROODU�
LQYHVWHG�LQ�HDUO\�FKLOGKRRG�HGXFDWLRQ�VDYHV�
WD[SD\HUV�XS�WR�VHYHQ�GROODUV�LQ�JRYHUQPHQW�
VSHQGLQJ�
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Chicago hosts largest DREAM Relief Day  
event in the United States   

2Q�$XJXVW�����������7KH�,OOLQRLV�&RDOLWLRQ�IRU�,PPL�
JUDQW�DQG�5HIXJHH�5LJKWV�DQG�WKH�,OOLQRLV�'HSDUWPHQW�
RI�+XPDQ�6HUYLFHV�KRVWHG�D�'5($0�5HOLHI�'D\�HYHQW�
DW�&KLFDJR·V�1DY\�3LHU��,W�ZDV�WKH�ÀUVW�GD\�WKDW�HOLJLEOH�
\RXWK�FRXOG�DSSO\�IRU�WHPSRUDU\�ZRUN�DXWKRUL]DWLRQ�DQG�
UHSULHYH�IURP�GHSRUWDWLRQ�XQGHU�WKH�([HFXWLYH�2UGHU�
IRU�'HIHUUHG�$FWLRQ�IRU�&KLOGKRRG�$UULYDOV��

7KH�SXUSRVH�RI�WKH�HYHQW�ZDV�WR�SURYLGH�DVVLVWDQFH�
IRU�XQGRFXPHQWHG�\RXWK�WR�DSSO\�IRU�WHPSRUDU\�ZRUN�
DXWKRUL]DWLRQ�DQG�WR�SURYLGH�LQIRUPDWLRQ�DQG�WUDLQLQJ��
7KH�HYHQW�ZDV�E\�IDU�WKH�ODUJHVW�VXFK�HYHQW�LQ�WKH�8�6�

Key Event Facts41 
�������SHRSOH�DWWHQGHG 
7,250�SHRSOH�UHFHLYHG�LQIRUPDWLRQ�DQG�WUDLQLQJ� 
1,500�DSSOLFDWLRQV�ZHUH�FRPSOHWHG

PLJUDQW�HGXFDWLRQDO�RXWFRPHV��WKH�&LW\�ZLOO�PDNH�MREV�DQG�HGXFDWLRQDO�VXPPHU�DFWLYLWLHV�DFFHVVLEOH�WR�
LPPLJUDQW�\RXWK��GHFUHDVLQJ�VXPPHU�OHDUQLQJ�ORVV�

)RU�WKH�VXPPHU�RI�������WKH�'HSDUWPHQW�RI�)DPLO\�DQG�6XSSRUW�6HUYLFHV�DQG�WKH�2IÀFH�RI�1HZ�$PHUL�
FDQV�ZLOO�GLVWULEXWH�LQIRUPDWLRQ�WR�LPPLJUDQW�VWXGHQWV�DQG�IDPLOLHV�RQ�VXPPHU�HQULFKPHQW�SURJUDPV��VR�
WKH\�FDQ�DFFHVV�MREV�DQG�VXPPHU�HGXFDWLRQ�RSSRUWXQLWLHV�PRUH�HDVLO\��

2QH�6XPPHU�&KLFDJR�SURYLGHV���������HGXFDWLRQDO�DQG�UHFUHDWLRQDO�RSSRUWXQLWLHV�DQG��������VXP�
PHU�HPSOR\PHQW�RSSRUWXQLWLHV�WR�WHHQV�WKURXJK�&LW\�GHSDUWPHQWV��VLVWHU�DJHQFLHV��DQG�WKH�&RRN�&RXQW\�
JRYHUQPHQW����2YHU�WKH�QH[W�WKUHH�\HDUV��WKH�'HSDUWPHQW�RI�)DPLO\�DQG�6XSSRUW�6HUYLFHV�DQG�WKH�2IÀFH�
RI�1HZ�$PHULFDQV�ZLOO�LGHQWLI\�ZD\V�WR�LQFUHDVH�LPPLJUDQW�VWXGHQWV·�DFFHVV�WR�2QH�6XPPHU�&KLFDJR�SUR�
JUDPV��VXFK�DV�LGHQWLI\LQJ�SRVLWLRQV�WKDW�UHTXLUH�ODQJXDJH�VNLOOV�DQG�LQIRUPLQJ�LPPLJUDQW�\RXWK�RI�WKHVH�
RSSRUWXQLWLHV��

Initiative 11. Support undocumented  

childhood arrivals

8QGRFXPHQWHG�\RXWK�IDFH�VLJQLÀFDQW�
FKDOOHQJHV�WR�OHYHUDJLQJ�WKHLU�VNLOOV��
%HFDXVH�RI�WKHLU�XQGRFXPHQWHG�VWDWXV��
HYHQ�FKLOGUHQ�ZKR�GHPRQVWUDWH�DFD�
GHPLF�VXFFHVV�DQG�DFKLHYHPHQW�ÀQG�
WKDW�PRVW�HPSOR\PHQW�RSSRUWXQLWLHV�
DUH�QRW�DFFHVVLEOH�WR�WKHP��7KH\�QHHG�
better access to resources, greater 
DZDUHQHVV�RI�DYDLODEOH�VXSSRUW�SUR�
JUDPV��DQG�KRSH�IRU�D�EHWWHU�IXWXUH�

,Q�-XQH�������3UHVLGHQW�2EDPD�
DQQRXQFHG�WKH�([HFXWLYH�2UGHU�IRU�
'HIHUUHG�$FWLRQ�IRU�&KLOGKRRG�$UULYDOV��
:LWK�WKLV�RUGHU��HOLJLEOH�XQGRFXPHQWHG�
\RXWK�ZKR�DUULYHG�DV�FKLOGUHQ�ZLOO�EH�
DEOH�WR�DSSO\�IRU�D�WHPSRUDU\�UHSULHYH�

IURP�GHSRUWDWLRQ�DQG�WZR�\HDU�UHQHZDEOH�ZRUN�SHUPLWV��$V�RI�WRGD\��WKHUH�DUH��������LPPLJUDQWV�LQ�,O�
OLQRLV�ZKR�FRXOG�EHQHÀW�IURP�WKLV�RUGHU��� 



��
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7RGD\��&KLFDJR�FDQ�GHPRQVWUDWH�LWV�VXSSRUW�IRU�WKHVH�LPPLJUDQWV�E\�KHOSLQJ�WKHP�WR�EHQHÀW�IURP�WKH�
H[HFXWLYH�RUGHU��ZKLOH�HQKDQFLQJ�WKHLU�DELOLW\�WR�FRQWULEXWH�WR�WKH�FLW\·V�HFRQRP\��%\�VXSSRUWLQJ�WKHVH�
FKLOGUHQ��WKH�&LW\�ZLOO�JURZ�&KLFDJR·V�SRRO�RI�PLGGOH��DQG�KLJK�VNLOOHG�LPPLJUDQWV��

:LWKLQ�WKH�QH[W�\HDU��D�EURDG�FRDOLWLRQ�RI�VWDNHKROGHUV�ZLOO�ODXQFK�WDUJHWHG�HIIRUWV�WR�VXSSRUW�XQGRFX�
PHQWHG�\RXWK�ZKR�FRXOG�EHQHÀW�IURP�WKH������([HFXWLYH�2UGHU�RQ�'HIHUUHG�$FWLRQ�IRU�&KLOGKRRG�$UULYDOV��
7KH�FRDOLWLRQ�LQFOXGHV�&LW\�GHSDUWPHQWV�DQG�DJHQFLHV��2IÀFH�RI�1HZ�$PHULFDQV��'HSDUWPHQW�RI�%XVLQHVV�
$IIDLUV�DQG�&RQVXPHU�3URWHFWLRQ��&KLFDJR�3XEOLF�6FKRROV��DQG�&KLFDJR�3XEOLF�/LEUDULHV���DQG�FRPPXQLW\�
EDVHG�RUJDQL]DWLRQV��7KURXJK�D�VHULHV�RI�ZRUNVKRSV��WKH�FRDOLWLRQ�ZLOO�SURYLGH�OHJDO�DVVLVWDQFH��VXSSRUW�
WKRVH�ZKR�ZDQW�WR�HDUQ�*('�FHUWLÀFDWHV��DQG�LQFUHDVH�SURWHFWLRQ�DQG�HQIRUFHPHQW�DJDLQVW�LPPLJUDWLRQ�
VHUYLFHV�IUDXG��

2QH�NH\�UHTXLUHPHQW�RI�WKH�([HFXWLYH�2UGHU�RQ�'HIHUUHG�$FWLRQ�IRU�&KLOGKRRG�$UULYDOV�LV�WKDW�LPPLJUDQWV�
PXVW�EH�SXUVXLQJ�D�KLJK�VFKRRO�GLSORPD��RU�KDYH�HDUQHG�D�KLJK�VFKRRO�GLSORPD�RU�*('�FHUWLÀFDWH��WR�EH�
HOLJLEOH�IRU�GHIHUUHG�DFWLRQ��7R�KHOS�XQGRFXPHQWHG�LPPLJUDQWV�JDLQ�DQG�PDLQWDLQ�HOLJLELOLW\��WKH�&LW\�ZLOO�
HQFRXUDJH�VWXGHQWV�WR�VWD\�LQ�VFKRRO�WR�PDLQWDLQ�WKHLU�HOLJLELOLW\��DQG�DVVLVW�DGXOWV�LQ�HDUQLQJ�WKHLU�*('� 
FHUWLÀFDWH��&LW\�&ROOHJHV�RI�&KLFDJR�ZLOO�SURYLGH�VXSSRUW�ZKHUH�IHDVLEOH�DQG�DSSURSULDWH�

D. Parents and schools

0DQ\�LPPLJUDQWV�FRPH�WR�WKLV�FRXQ�
WU\�WR�SURYLGH�EHWWHU�RSSRUWXQLWLHV�IRU�
WKHLU�FKLOGUHQ��+RZHYHU��WKH\�DUH�RIWHQ�
XQDZDUH�RI�WKH�RSSRUWXQLWLHV�DYDLODEOH�
WR�VXSSRUW�WKHLU�FKLOGUHQ��,I�&KLFDJR·V�
VFKRROV�VXFFHHG�LQ�HQJDJLQJ�LPPLJUDQW�
SDUHQWV��ZKLOH�FUHDWLQJ�D�VXSSRUWLYH�
QHWZRUN�RI�UHVRXUFHV�ZLWKLQ�VFKRROV��
&KLFDJR·V�LPPLJUDQW�VWXGHQWV�ZLOO�EH�
PRUH�OLNHO\�WR�VXFFHHG��
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Initiative 12. Increase access to college 

savings programs

:LWK�FROOHJH�WXLWLRQ�FRVWV�ULVLQJ��SDUHQWV�
DUH�FRQFHUQHG�PRUH�WKDQ�HYHU�DERXW�WKHLU�
DELOLW\�WR�SD\�IRU�WKHLU�FKLOGUHQ·V�SRVW�
VHFRQGDU\�HGXFDWLRQ��&ROOHJH�VDYLQJV�
DFFRXQWV�KHOS�IDPLOLHV�VDYH�PRQH\�IRU�
FROOHJH��%\�VDYLQJ�IRU�FROOHJH��D�IDPLO\�VHWV�
WKH�H[SHFWDWLRQ�WKDW�WKHLU�FKLOGUHQ�ZLOO�
DWWHQG�FROOHJH��LQFUHDVLQJ�WKH�OLNHOLKRRG�
WKDW�WKH\�ZLOO�GR�VR�43�,Q�IDFW��VWXGHQWV�
IURP�IDPLOLHV�WKDW�GHVLJQDWH�D�SRUWLRQ�RI�
WKHLU�VDYLQJV�IRU�FROOHJH�DUH�IRXU�WLPHV�
PRUH�OLNHO\�WR�DWWHQG�FROOHJH�WKDQ�VWXGHQWV�
ZKRVH�IDPLOLHV�GR�QRW�VDYH�IRU�FROOHJH�44 

STUDENTS WITH PARENTS WHO ATTENDED 
A POST-SECONDARY INSTITUTION

+LVSDQLF� 
LPPLJUDQW�

students

Asian
LPPLJUDQW�

students

1st generation

1st generation

�QG�JHQHUDWLRQ

�QG�JHQHUDWLRQ

���

���

��� 
2YHUDOO�8�6��3RSXODWLRQ

���

���

6RXUFH��8�6��'HSDUWPHQW�RI�(GXFDWLRQ

,PPLJUDQW�VWXGHQWV�ZKR�DUH�WKH�ÀUVW�PHPEHUV�RI�WKHLU�IDPLOLHV�WR�DWWHQG�FROOHJH�RIWHQ�UHFHLYH�OLPLWHG�JXLG�
DQFH�RQ�KRZ�WR�VDYH�IRU��DSSO\�WR��DQG�HQUROO�LQ�FROOHJH��$�VDPSOH�RI���������XQGHUJUDGXDWH�VWXGHQWV�QDWLRQ�
ZLGH�IRXQG�WKDW�OHVV�WKDQ�KDOI�RI�ÀUVW��DQG�VHFRQG�JHQHUDWLRQ�+LVSDQLF�LPPLJUDQW�VWXGHQWV�KDG�SDUHQWV�ZKR�
DWWHQGHG�FROOHJH��FRPSDUHG�WR�WZR�WKLUGV�RI�SDUHQWV�IRU�WKH�RYHUDOO�SRSXODWLRQ����$PRQJ�ÀUVW��DQG�VHFRQG�JHQ�
HUDWLRQ�$VLDQ�LPPLJUDQW�VWXGHQWV������DQG������UHVSHFWLYHO\��KDG�SDUHQWV�ZKR�DWWHQGHG�FROOHJH��� 



��
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2YHU�WKH�QH[W�WKUHH�\HDUV��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�SDUWQHU�ZLWK�&KLFDJR�3XEOLF�6FKRROV�DQG�%DQN�
2Q�&KLFDJR��D�FRRSHUDWLYH�HIIRUW�WR�RIIHU�HDV\�WR�DFFHVV�FKHFNLQJ�DFFRXQWV�IRU�XQEDQNHG�DQG�XQGHU�EDQNHG�
LQGLYLGXDOV��WR�KRVW�ZRUNVKRSV�IRU�LPPLJUDQW�SDUHQWV�RQ�ÀQDQFLDO�OLWHUDF\�DQG�FROOHJH�VDYLQJV�SURJUDPV��
7KLV�ZLOO�EH�GRQH�LQ�FRRUGLQDWLRQ�ZLWK�&KLFDJR�3XEOLF�6FKRROV�DV�WKH\�ODXQFK�DQG�H[SDQG�D�.����ÀQDQFLDO�
OLWHUDF\�SURJUDP�WR�HTXLS�VWXGHQWV�ZLWK�WKH�NQRZOHGJH�DQG�VNLOOV�WR�PDNH�ZLVH�ÀQDQFLDO�GHFLVLRQV��7KH�.����
SURJUDP�ZLOO�SURYLGH�FRQWHQW�WDLORUHG�IRU�HDFK�JUDGH�OHYHO�WKDW�LV�DOLJQHG�ZLWK�WKH�UHVW�RI�WKH�FXUULFXOXP�

Initiative 13. Expand parent mentor programs

&KLFDJR·V�VFKRROV�VWULYH�WR�HQJDJH�SDUHQWV��WKHUH�LV�DQ�H[SHFWDWLRQ�WKDW�SDUHQWV�ZLOO�EH�DFWLYH�SDUWLFL�
SDQWV�LQ�WKHLU�FKLOGUHQ·V�HGXFDWLRQ��6RPH�LPPLJUDQW�SDUHQWV�FRPH�IURP�FRXQWULHV�ZKHUH�WKHUH�LV�QR�VXFK�
H[SHFWDWLRQ�DQG�PD\�QHHG�SURPSWLQJ�WR�XQGHUVWDQG�WKH�UROH�WKH\�DUH�H[SHFWHG�WR�SOD\��/DQJXDJH�EDUULHUV�
DOVR�SUHVHQW�DQ�REVWDFOH�WR�LPPLJUDQW�SDUHQW�HQJDJHPHQW��6L[W\�IRXU�SHUFHQW�RI�,OOLQRLV�FKLOGUHQ�LQ�LP�
PLJUDQW�IDPLOLHV�KDYH�D�SDUHQW�ZLWK�OLPLWHG�(QJOLVK�SURÀFLHQF\��LQFUHDVLQJ�WKH�GLIÀFXOW\�RI�FRPPXQLFDWLQJ�
ZLWK�VFKRROV�DQG�WHDFKHUV�47�$GGLWLRQDOO\��XQGRFXPHQWHG�SDUHQWV�RIWHQ�DYRLG�HQJDJLQJ�ZLWK�VFKRRO�VWDII��
IRU�IHDU�WKDW�WKHLU�LPPLJUDWLRQ�VWDWXV�ZLOO�EH�GLVFRYHUHG�
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2YHU�WKH�QH[W�\HDU��&KLFDJR�3XEOLF�6FKRROV��&36��DQG�WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�FROODERUDWH�ZLWK�FRP�
PXQLW\�RUJDQL]DWLRQV�WR�H[SDQG�SDUHQW�PHQWRU�SURJUDPV�WR�DGGLWLRQDO�&36�VFKRROV��7KURXJK�WKHVH�SURJUDPV��
LPPLJUDQW�SDUHQWV�ZLOO�DFW�DV�DPEDVVDGRUV�WR�RWKHU�LPPLJUDQW�SDUHQWV��UHDFKLQJ�RXW�WR�SURYLGH�LQIRUPDWLRQ�DQG�
UHVRXUFHV��7KH�LQYROYHPHQW�RI�LPPLJUDQW�SDUHQWV�ZLOO�KHOS�VFKRROV�WR�EULGJH�WKH�ODQJXDJH�DQG�WUXVW�JDSV�WKDW�
RIWHQ�SUHYHQW�VFKRROV�IURP�UHDFKLQJ�LPPLJUDQWV��7KHVH�SDUHQW�PHQWRU�SURJUDPV�ZLOO�DOVR�EULQJ�LPPLJUDQWV�LQWR�
FODVVURRPV�WR�VXSSRUW�WHDFKHUV��FUHDWLQJ�FORVH�WLHV�EHWZHHQ�LPPLJUDQWV�DQG�VFKRROV�

Initiative 14. Create more parent engagement centers

6FKRROV�VHUYH�DV�FRPPXQLW\�KXEV��SODFHV�ZKHUH�SDUHQWV��FKLOGUHQ�DQG�WHDFKHUV�FRQJUHJDWH��7KH\�DUH�D�QDWXUDO�
ORFDWLRQ�IRU�UHVRXUFH�FHQWHUV�WR�FRQQHFW�SDUHQWV�ZLWK�LQIRUPDWLRQ�DQG�WRROV��&KLFDJR�3XEOLF�6FKRROV�LV�ZRUNLQJ�WR�
ODXQFK�SDUHQW�HQJDJHPHQW�FHQWHUV�DFURVV�WKH�FLW\�ZKHUH�SDUHQWV�ZLOO�EH�DEOH�WR�DFFHVV�WHFKQRORJ\��HQJDJH�ZLWK�
VFKRROV��KHOS�WKHLU�FKLOGUHQ��DQG�GHYHORS�WKHLU�RZQ�VNLOOV�

2YHU�WKH�QH[W�\HDU��WKH�2IÀFH�RI�1HZ�$PHULFDQV�DQG�&KLFDJR�3XEOLF�6FKRROV�ZLOO�FRQGXFW�GHPRJUDSKLF�DQDO\VLV�
WR�LGHQWLI\�VFKRROV�ZLWK�ODUJH�FRQFHQWUDWLRQV�RI�LPPLJUDQW�IDPLOLHV�WKDW�FRXOG�EHQHÀW�IURP�SDUHQW�HQJDJHPHQW�
FHQWHUV��2YHU�WKH�QH[W�WKUHH�\HDUV��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�VXSSRUW�&KLFDJR�3XEOLF�6FKRROV�LQ�RSHQLQJ�
SDUHQW�HQJDJHPHQW�FHQWHUV�LQ�LPPLJUDQW�QHLJKERUKRRGV��,Q�DGGLWLRQ��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�LGHQWLI\�DG�
GLWLRQDO�UHVRXUFHV�DQG�PDWHULDOV�IRU�WKHVH�FHQWHUV�WR�SURYLGH�WR�SDUHQWV�LQFOXGLQJ�LQIRUPDWLRQ�RQ�WKH�QDWXUDOL]D�
WLRQ�SURFHVV�DQG�LQIRUPDWLRQ�RQ�&KLFDJR�&LW\�VHUYLFHV�

Initiative 15. Provide specialized training for school personnel

6WXGHQWV�QHHG�FDULQJ��NQRZOHGJHDEOH��DQG�LQYROYHG�WHDFKHUV�DQG�FRXQVHORUV�WR�VXFFHHG�LQ�VFKRRO��&KLFDJR�3XE�
OLF�6FKRROV�SURYLGHV�D�EURDG�UDQJH�RI�VXSSRUWV�WR�LWV�VWXGHQWV��DQG�PDQ\�RI�WKHVH�VXSSRUWV�VKRXOG�EH�VSHFLDOO\�
WDLORUHG�IRU�LPPLJUDQWV��,PPLJUDQW�VWXGHQWV�IDFH�D�UDQJH�RI�XQLTXH�LVVXHV��DQG�VFKRRO�VWDII�PXVW�EH�DZDUH�RI�WKH�
EHVW�ZD\V�WR�VXSSRUW�WKHP��6FKRROV�VKRXOG�DOVR�XQGHUVWDQG�OHJDO�FKDQJHV�WKDW�DIIHFW�WKH�JXLGDQFH�WKDW�LPPL�
JUDQW�VWXGHQWV�VKRXOG�UHFHLYH�

,PPLJUDQWV��HVSHFLDOO\�XQGRFXPHQWHG�LPPLJUDQWV��FDQ�EH�PLVLQIRUPHG�DERXW�WKH�RSWLRQV�DYDLODEOH�WR�WKHP��
$URXQG�WKH�FRXQWU\��WKHUH�DUH�LQVWDQFHV�RI�FROOHJH�FRXQVHORUV�LQFRUUHFWO\�WHOOLQJ�XQGRFXPHQWHG�KLJK�VFKRRO�
VWXGHQWV�WKDW�LW�LV�LOOHJDO�IRU�WKHP�WR�DWWHQG�FROOHJH��RU�WKDW�WKH\�VKRXOG�GURS�RXW�RI�KLJK�VFKRRO��,OOLQRLV�KDV�WDNHQ�
VWHSV�WR�VXSSRUW�XQGRFXPHQWHG�VWXGHQWV��)RU�H[DPSOH��,OOLQRLV�+RXVH�%LOO�����SDVVHG�LQ�������DOORZV�XQGRFX�
PHQWHG�LPPLJUDQWV�WR�SD\�LQ�VWDWH�WXLWLRQ�DW�,OOLQRLV�FROOHJHV��$GGLWLRQDOO\��WKURXJK�WKH�,OOLQRLV�'5($0�$FW��XQGRFX�
PHQWHG�VWXGHQWV�KDYH�DFFHVV�WR�6WDWH�UXQ�FROOHJH�VDYLQJV�SURJUDPV�DQG�FDQ�DSSO\�IRU�VFKRODUVKLSV�IURP�WKH�
,OOLQRLV�'5($0�IXQG��(YHU\�VFKRRO�HPSOR\HH�ZKR�ZRUNV�FORVHO\�ZLWK�XQGRFXPHQWHG�VWXGHQWV�QHHGV�WR�EH�DZDUH�
RI�WKH�RSSRUWXQLWLHV�DYDLODEOH�WR�WKHP��
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2YHU�WKH�QH[W�\HDU��WKH�2IÀFH�RI�1HZ�$PHULFDQV�DQG�&KLFDJR�3XEOLF�6FKRROV�ZLOO�SDUWQHU�ZLWK�FRPPX�
QLW\�EDVHG�RUJDQL]DWLRQV�WR�WUDLQ�WHDFKHUV��FRXQVHORUV��DQG�RWKHU�VFKRRO�DGPLQLVWUDWRUV�RQ�WKH�FKDO�
OHQJHV�LPPLJUDQWV�IDFH�DQG�UHVRXUFHV�DYDLODEOH�WR�LPPLJUDQW�VWXGHQWV��6FKRRO�EDVHG�'5($0�FOXEV�
�VWXGHQW�OHG�FOXEV�IRU�XQGRFXPHQWHG�\RXWK���WKH�,OOLQRLV�'5($0�&RPPLVVLRQ��DQG�WKH�,OOLQRLV�6WDWH�
%RDUG�RI�(GXFDWLRQ�ZLOO�KHOS�GHYHORS�DQG�FRQGXFW�WUDLQLQJ�IRU�&KLFDJR�3XEOLF�6FKRROV�DQG�WKH�&LW\�&RO�
OHJHV�RI�&KLFDJR�VWDII�DQG�FRXQVHORUV��7KLV�WUDLQLQJ�ZLOO�KHOS�LPPLJUDQWV�WR�UHFHLYH�DFFXUDWH��KHOSIXO�
LQIRUPDWLRQ�DERXW�RSSRUWXQLWLHV�DYDLODEOH�WR�WKHP�

285�<287+
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/LNH�DOO�UHVLGHQWV��LPPLJUDQWV�ZDQW�WR�IHHO�VDIH��ZHOFRPH��DQG�UHVSHFWHG�LQ�WKHLU�
FRPPXQLWLHV��&KLFDJR�FDQ�GR�D�EHWWHU�MRE�RI�VHUYLQJ�WKHVH�LPPLJUDQWV�²�QRW�
MXVW�EHFDXVH�LW�LV�WKH�ULJKW�WKLQJ�WR�GR��EXW�DOVR�WR�EXLOG�&KLFDJR·V�UHSXWDWLRQ�DV�
DQ�LPPLJUDQW�IULHQGO\�FLW\��7KH�2IÀFH�RI�1HZ�$PHULFDQV�EHOLHYHV�WKDW�LI�&KLFDJR�
LV�VHHQ�DV�DQ�LPPLJUDQW�IULHQGO\�FLW\��PRUH�LPPLJUDQWV�ZLOO�FRPH�WR�OLYH�LQ�&KL�
FDJR��FUHDWLQJ�MREV�DQG�JURZWK�WKDW�DOO�UHVLGHQWV�ZLOO�EHQHÀW�IURP�

&XUUHQWO\��LPPLJUDQWV�LQ�&KLFDJR�VWUXJJOH�WR�DFFHVV�VHUYLFHV��EXLOG�UHODWLRQVKLSV�
ZLWK�ODZ�HQIRUFHPHQW�RIÀFLDOV��DQG�LQWHJUDWH�IXOO\��6RPH�&LW\�VHUYLFHV�DUH�QRW�
SURYLGHG�LQ�WKH�ODQJXDJHV�LPPLJUDQWV�VSHDN��DQG�EHFDXVH�&KLFDJR�GRHV�QRW�
KDYH�D�FLW\�ZLGH�ODQJXDJH�DFFHVV�SROLF\��LPPLJUDQWV�GR�QRW�NQRZ�ZKLFK�VHUYLF�
HV�ZLOO�EH�PDGH�DFFHVVLEOH�WR�WKHP��0DQ\�LPPLJUDQWV�UHSRUW�SRRU�UHODWLRQVKLSV�
ZLWK�SXEOLF�VDIHW\�RIÀFLDOV��VRPH�LPPLJUDQWV�KDYH�KDG�SRRU�H[SHULHQFHV�ZLWK�
SROLFH�RIÀFHUV�LQ�WKHLU�KRPH�FRXQWULHV��OHDGLQJ�WR�D�PLVWUXVW�RI�&KLFDJR�SROLFH�
RIÀFHUV��)LQDOO\��LPPLJUDQWV�RIWHQ�OLYH�LQ�VHJUHJDWHG�QHLJKERUKRRGV��OLPLWLQJ�
WKHLU�LQWHUDFWLRQV�ZLWK�QRQ�LPPLJUDQWV�DQG�VORZLQJ�WKHLU�LQWHJUDWLRQ�

7KH�DERYH�FRQGLWLRQV�DUH�H[DFHUEDWHG�E\�WKH�IDFW�WKDW�&KLFDJR�KDV�QHYHU�DW�
WHPSWHG�D�FRPSUHKHQVLYH��FLW\ZLGH�DSSURDFK�WR�ZHOFRPLQJ�DQG�VXSSRUWLQJ�LP�
PLJUDQWV�²�XQWLO�QRZ��7KH�&LW\�ZLOO�LPSURYH�LWV�SROLFLHV�DQG�SURFHGXUHV�WR�HQVXUH�
LPPLJUDQWV�IHHO�ZHOFRPHG�DQG�SURWHFWHG��
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E. Public safety 
,PPLJUDQWV�DUH�LPSRUWDQW�DOOLHV�LQ�EXLOGLQJ�VDIH��VWDEOH�QHLJKERUKRRGV��,QFUHDVLQJ�WUXVW�DQG�FRPPXQLFD�
WLRQ�EHWZHHQ�WKH�&KLFDJR�3ROLFH�'HSDUWPHQW�DQG�LPPLJUDQW�FRPPXQLWLHV�ZLOO�EHWWHU�HTXLS�SROLFH�RIÀFHUV�
WR�VROYH�FULPHV��VWUHQJWKHQ�FRPPXQLWLHV��DQG�UHGXFH�YLROHQFH��%\�GHPRQVWUDWLQJ�LWV�FRPPLWPHQW�WR�
LPPLJUDQW�VDIHW\��WKH�&LW\�ZLOO�HQVXUH�WKDW�LPPLJUDQWV�SOD\�DQ�DFWLYH�UROH�LQ�FRRSHUDWLQJ�ZLWK�SROLFH�WR�
UHGXFH�YLROHQFH�

Initiative 16. Pass Welcoming City ordinance

6LQFH�0D\RU�+DUROG�:DVKLQJWRQ�LVVXHG�([HFXWLYH�2UGHU������LQ�������&KLFDJR�KDV�KDG�D�ORQJVWDQGLQJ�
FRPPLWPHQW�WR�IDFLOLWDWLQJ�UHODWLRQVKLSV�EHWZHHQ�LPPLJUDQWV�DQG�WKH�&LW\��7KH�RUGHU�PDQGDWHG�WKDW�&LW\�
VHUYLFHV�EH�SURYLGHG�WR�LPPLJUDQWV�UHJDUGOHVV�RI�LPPLJUDWLRQ�VWDWXV��DQG�SURKLELWHG�&LW\�HPSOR\HHV�IURP�
PDNLQJ�LQTXLULHV�UHJDUGLQJ�LPPLJUDWLRQ�VWDWXV��,Q�������WKH�&KLFDJR�&LW\�&RXQFLO�FRGLÀHG�WKLV�SROLF\��
VHWWLQJ�FOHDU�JXLGHOLQHV�IRU�WKH�&KLFDJR�3ROLFH�'HSDUWPHQW��7RGD\��&KLFDJR�LV�RQH�RI�GR]HQV�RI�FLWLHV�ZLWK�
LPPLJUDQW�QRQ�LQTXLU\�SROLFLHV�48

6HYHUDO�FKDOOHQJHV�UHPDLQ�LQ�EXLOGLQJ�VWURQJ�UHODWLRQVKLSV�EHWZHHQ�SROLFH�DQG�LPPLJUDQWV��0DQ\�LPPL�
JUDQWV�DUH�XQDZDUH�WKDW�&KLFDJR·V�LPPLJUDQW�QRQ�LQTXLU\�SROLF\�H[LVWV��LQ�SDUW�EHFDXVH�YDULRXV�FRXQW\��
VWDWH��DQG�IHGHUDO�SXEOLF�VDIHW\�RIÀFLDOV�ZKR�ZRUN�LQ�WKH�&KLFDJR�UHJLRQ�RSHUDWH�XQGHU�GLIIHUHQW�UHJXOD�
WLRQV��$V�D�UHVXOW��LPPLJUDQWV�IHDU�WKDW�LQWHUDFWLRQV�ZLWK�SXEOLF�VDIHW\�RIÀFLDOV�PD\�UHVXOW�LQ�GHWHQWLRQ�RU�
GHSRUWDWLRQ�

)RU�LPPLJUDQWV�WR�EXLOG�VWURQJHU�UHODWLRQVKLSV�ZLWK�&LW\�VWDII��LPPLJUDQWV�QHHG�WR�KDYH�D�FOHDU�XQGHU�
VWDQGLQJ�RI�WKHLU�ULJKWV�DQG�UHVSRQVLELOLWLHV�DV�&KLFDJR�UHVLGHQWV��,PPLJUDQWV�VKRXOG�NQRZ�WKDW�WKH\�KDYH�
D�ULJKW�WR�DFFHVV�&LW\�VHUYLFHV��UHJDUGOHVV�RI�WKHLU�LPPLJUDWLRQ�VWDWXV��7KH\�VKRXOG�DOVR�IHHO�WKDW�WKH\�DUH�
ZHOFRPHG�DQG�UHVSHFWHG�E\�WKH�&LW\�RI�&KLFDJR��&LW\�VWDII�DOVR�PXVW�EHWWHU�XQGHUVWDQG�WKHLU�UHVSRQVLELO�
LW\�WR�VHUYH�LPPLJUDQWV���,QLWLDWLYH�����DGGUHVVHV�WKH�WUDLQLQJ�WKDW�ZLOO�EH�FRQQHFWHG�ZLWK�WKLV�RUGLQDQFH��

:LWKLQ�RQH�\HDU��&KLFDJR�ZLOO�SDVV�DQ�RUGLQDQFH�DIÀUPLQJ�DQG�H[SDQGLQJ�EDVLF�SURWHFWLRQV�IRU�XQGRFX�
PHQWHG�&KLFDJRDQV�WR�HQVXUH�DOO�LPPLJUDQWV�DUH�VHUYHG�DQG�ZHOFRPHG��7KH�2IÀFH�RI�1HZ�$PHULFDQV�
ZLOO�SDUWQHU�ZLWK�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�WR�ZULWH�DQG�SDVV�WKH�:HOFRPLQJ�&LW\�RUGLQDQFH��:LWKLQ�
WKUHH�\HDUV��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�ZRUN�ZLWK�&LW\�GHSDUWPHQWV�WR�GHYHORS�D�FLW\ZLGH�SURFHVV�
WR�UHFHLYH�LPPLJUDQWV·�FRPSODLQWV�DQG�GLVWULEXWH�WKHP�WR�WKH�DSSURSULDWH�GHSDUWPHQWV�DQG�DJHQFLHV�IRU�
IROORZ�XS��)RU�H[DPSOH��LI�DQ�LPPLJUDQW�LV�GHQLHG�DFFHVV�WR�D�&LW\�VHUYLFH�IRU�ZKLFK�KH�RU�VKH�LV�HOLJLEOH��
WKDW�LPPLJUDQW�ZLOO�EH�DEOH�WR�FDOO�����WR�KDYH�WKH�FRPSODLQW�DGGUHVVHG�
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Initiative 17.  Establish Welcoming City training

2QFH�&KLFDJR�SDVVHV�WKH�:HOFRPLQJ�&LW\�RUGLQDQFH��GHVFULEHG�LQ�LQLWLDWLYH�������&LW\�HPSOR\HHV�ZLOO�
QHHG�WR�EH�WUDLQHG�WR�XQGHUVWDQG�DQG�XSKROG�WKH�QHZ�UXOHV��7KH�SDVVDJH�RI�WKLV�RUGLQDQFH�ZLOO�DOVR�
VHUYH�DV�DQ�RSSRUWXQLW\�WR�KHOS�&KLFDJR�&LW\�HPSOR\HHV�WR�WKLQN�DERXW�KRZ�EHVW�WR�ZHOFRPH�LPPLJUDQWV��
7KH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�FRPPXQLFDWH�WKH�UHTXLUHPHQWV�RI�WKH�RUGLQDQFH�WR�DOO�&LW\�HPSOR\HHV��
&LW\�HPSOR\HHV�ZKR�KDYH�VLJQLÀFDQW�LQWHUDFWLRQV�ZLWK�LPPLJUDQWV�ZLOO�EH�JLYHQ�DGGLWLRQDO�WUDLQLQJ�WR�KHOS�
WKHP�XSKROG�WKH�RUGLQDQFH��7KH�WUDLQLQJ�ZLOO�HQVXUH�&LW\�HPSOR\HHV�NQRZ�WKDW�LPPLJUDQWV�KDYH�WKH�ULJKW�
WR�HQMR\�DOO�&LW\�VHUYLFHV��DQG�WKDW�&LW\�HPSOR\HHV�DUH�SURKLELWHG�IURP�DVNLQJ�DERXW�LPPLJUDWLRQ�VWDWXV�
�ZLWK�WKH�H[FHSWLRQ�RI�VRPH�IHGHUDOO\�IXQGHG�SURJUDPV�IRU�ZKLFK�DSSOLFDQWV�PXVW�YHULI\�WKHLU�LPPLJUD�
WLRQ�VWDWXV���

:LWKLQ�RQH�\HDU��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�LQIRUP�&LW\�GHSDUWPHQWV�DERXW�WKH�SHQGLQJ�FKDQJHV�
FDXVHG�E\�WKH�:HOFRPLQJ�&LW\�RUGLQDQFH��:LWKLQ�WKUHH�\HDUV��WKH�&LW\�ZLOO�EXLOG�SDUWQHUVKLSV�ZLWK�RXWVLGH�
SDUWQHUV��LQFOXGLQJ�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV��WR�GHYHORS�D�WUDLQLQJ�SURJUDP�IRU�&LW\�HPSOR\HHV��
7KH�&KLFDJR�'HSDUWPHQW�RI�+XPDQ�5HVRXUFHV�ZLOO�FRQGXFW�WKH�WUDLQLQJV��SURYLGLQJ�WUDLQLQJ�WR�&KLFDJR�
3ROLFH�'HSDUWPHQW�RIÀFHUV��ÀUH�DQG�HPHUJHQF\�SHUVRQQHO������FHQWHU�SHUVRQQHO��DQG�RWKHU�&LW\�VWDII��
7KH�:HOFRPLQJ�&LW\�WUDLQLQJ�ZLOO�DOVR�EH�EXLOW�LQWR�H[LVWLQJ�WUDLQLQJ�PDWHULDOV�DQG�SURFHGXUHV�IRU�QHZ�DQG�
FXUUHQW�HPSOR\HHV�

Initiative 18. Engage the Chicago  

Police Department

7UXVW�EHWZHHQ�FRPPXQLWLHV�DQG�SXEOLF�VDIHW\�RI�
ÀFLDOV�LV�HVVHQWLDO�WR�EXLOGLQJ�VDIH�QHLJKERUKRRGV��
+RZHYHU��VRPH�LPPLJUDQWV�FDQ�EH�KHVLWDQW�WR�UHDFK�
RXW�WR�SROLFH�RIÀFHUV�WR�UHSRUW�FULPHV�RU�DVVLVW�LQ�
LQYHVWLJDWLRQV��8QGRFXPHQWHG�LPPLJUDQWV�PD\�
EHOLHYH�WKDW�LQWHUDFWLRQV�ZLWK�SROLFH�ZLOO�OHDG�WR�
GHWHQWLRQ�RU�GHSRUWDWLRQ��$GGLWLRQDOO\��IULHQGV�DQG�
IDPLO\�RI�XQGRFXPHQWHG�LPPLJUDQWV�PD\�KHVLWDWH�
WR�UHSRUW�LQFLGHQWV�LQYROYLQJ�XQGRFXPHQWHG�LPPL�
JUDQWV��DJDLQ�IRU�IHDU�RI�GHWHQWLRQ�RU�GHSRUWDWLRQ��
6RPH�LPPLJUDQWV�KDYH�KDG�SRRU�H[SHULHQFHV�ZLWK�
FRUUXSW�SXEOLF�VDIHW\�RIÀFLDOV�LQ�WKHLU�FRXQWULHV�RI�
RULJLQ��DQG�DVVXPH�WKDW�&KLFDJR�SROLFH�DUH�VLPLODUO\�
XQWUXVWZRUWK\��)LQDOO\��ODQJXDJH�EDUULHUV�OLPLW�HQ�
JDJHPHQW�EHWZHHQ�LPPLJUDQWV�DQG�SROLFH�RIÀFHUV��
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(QVXULQJ�WKDW�SROLFH�RIÀFHUV�XQGHUVWDQG�LPPLJUDQW�QHHGV�DQG�FRQFHUQV�ZLOO�OHDG�WR�VWURQJHU�SROLFH�LPPL�
JUDQW�UHODWLRQVKLSV�DQG��XOWLPDWHO\��VDIHU�QHLJKERUKRRGV�

:LWKLQ�WKUHH�\HDUV��WKH�&KLFDJR�3ROLFH�'HSDUWPHQW�ZLOO�FUHDWH�RSSRUWXQLWLHV�IRU�UHJXODU�LQWHUDFWLRQ�EH�
WZHHQ�LPPLJUDQW�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�DQG�&KLFDJR�3ROLFH�'HSDUWPHQW�RIÀFHUV��7KLV�LQLWLDWLYH�
ZLOO�EH�LPSOHPHQWHG�LQ�FRRUGLQDWLRQ�ZLWK�WKH�:HOFRPLQJ�&LW\�RUGLQDQFH�WUDLQLQJ�SURJUDP��GHVFULEHG�LQ�LQL�
WLDWLYH������WR�DOORZ�LPPLJUDQW�LQYROYHPHQW�LQ�GHVLJQLQJ�WUDLQLQJ�SURFHVVHV��7KHVH�HIIRUWV�ZLOO�KHOS�SROLFH�
WR�XQGHUVWDQG�LPPLJUDQW�QHHGV�DQG�FRQFHUQV�

Initiative 19. Reduce immigration services fraud

$V�LPPLJUDQWV�WU\�WR�QDYLJDWH�WKH�LPPLJUDWLRQ�V\VWHP��WKH\�VRPHWLPHV�EHFRPH�WKH�WDUJHWV�RI�VFDPV�
LQYROYLQJ�WKH�XQDXWKRUL]HG�SUDFWLFH�RI�LPPLJUDWLRQ�ODZ��)RU�H[DPSOH��RQH�W\SH�RI�IUDXG�RFFXUV�ZKHQ�DQ�
LQGLYLGXDO�ZKR�LV�QRW�DQ�DWWRUQH\�RIIHUV�WR�SURYLGH�OHJDO�DGYLFH�RU�UHSUHVHQWDWLRQ�UHJDUGLQJ�LPPLJUDWLRQ�
PDWWHUV��7KLV�VRUW�RI�IUDXG�EHFRPHV�PRUH�SUHYDOHQW�ZKHQ�OHJDO�FKDQJHV�WKDW�LPSDFW�LPPLJUDQWV�DUH�LQ�
WURGXFHG��ZKLOH�LPPLJUDQWV�DUH�DGMXVWLQJ�WR�XQGHUVWDQG�QHZ�ODZV�DQG�UHJXODWLRQV��WKH\�DUH�PRUH�YXOQHU�
DEOH�WR�IUDXG�

)UDXGXOHQW�VHUYLFH�SURYLGHUV�ZKR�WDNH�DGYDQWDJH�RI�LPPLJUDQWV�RIWHQ�FKDUJH�H[RUELWDQW�IHHV�IRU�FRP�
PRQSODFH�VHUYLFHV��PLVUHSUHVHQW�SURFHGXUHV��RU�FRPPLW�IUDXG�LQ�RWKHU�ZD\V��%HFDXVH�WKHVH�SUHGD�
WRUV�VRPHWLPHV�SUHWHQG�WR�EH�OLFHQVHG�E\�WKH�JRYHUQPHQW��WKH�IUDXG�WKH\�SHUSHWUDWH�HURGHV�LPPLJUDQW�
WUXVW�RI�&LW\�JRYHUQPHQW��7KH�&LW\�KDV�DQ�RSSRUWXQLW\�WR�SURWHFW�LPPLJUDQWV�DQG�LPSURYH�&LW\�LPPLJUDQW�
UHODWLRQVKLSV�E\�WDNLQJ�VWHSV�WR�FRPEDW�LPPLJUDWLRQ�VHUYLFHV�IUDXG��:KHQ�&KLFDJR�SURWHFWV�LPPLJUDQWV�
DJDLQVW�SUDFWLFHV�OLNH�WKHVH��LW�EXLOGV�WUXVW�LQ�LPPLJUDQW�FRPPXQLWLHV��ZKLOH�GHPRQVWUDWLQJ�LWV�FRPPLW�
PHQW�WR�ZHOFRPLQJ�LPPLJUDQWV��

:LWKLQ�RQH�\HDU��WKH�'HSDUWPHQW�RI�%XVLQHVV�$IIDLUV�DQG�&RQVXPHU�3URWHFWLRQ��%$&3��ZLOO�ODXQFK�D�
WDUJHWHG�FDPSDLJQ�WR�UHGXFH�LPPLJUDWLRQ�VHUYLFHV�IUDXG�E\�FRQGXFWLQJ�SURDFWLYH�LQYHVWLJDWLRQV�DQG�VSRW�
FKHFNV�RI�LPPLJUDQW�VHUYLFHV�SURYLGHUV��7KH�2IÀFH�RI�1HZ�$PHULFDQV�DQG�%$&3�ZLOO�LQFUHDVH�WKH�LQIRUPD�
WLRQ�DYDLODEOH�WR�LPPLJUDQWV�E\�GHYHORSLQJ�DQG�SRVWLQJ�DQ�RQOLQH�UHVRXUFH�JXLGH��7KH\�ZLOO�DOVR�KRVW�LQIRU�
PDWLRQ�VHVVLRQV�RQ�LPPLJUDWLRQ�VHUYLFHV�IUDXG�LQ�SDUWQHUVKLS�ZLWK�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�DQG�
&KLFDJR�3XEOLF�/LEUDULHV��)LQDOO\��%$&3�ZLOO�PDNH�FRQVXPHU�SURWHFWLRQ�FRPSODLQW�IRUPV�DYDLODEOH�RQOLQH�LQ�
WKH�PRVW�FRPPRQ�ODQJXDJHV�VSRNHQ�LQ�&KLFDJR�

F. Access to services

,Q�&KLFDJR��WKHUH�DUH���������IRUHLJQ�ERUQ�UHVLGHQWV�ZKR�GHVFULEH�WKHPVHOYHV�DV�VSHDNLQJ�(QJOLVK�´OHVV�
WKDQ�YHU\�ZHOOµ�²�����RI�WKH�WRWDO�IRUHLJQ�ERUQ�SRSXODWLRQ�LQ�&KLFDJR�49�7KLV�ODQJXDJH�JDS�SUHVHQWV�WKH�
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Initiative 20. Implement a language access policy

7R�WUXO\�LQWHJUDWH�LPPLJUDQWV��WKH�&LW\�PXVW�ZHOFRPH�
WKHP�E\�HQFRXUDJLQJ�WKHP�WR�H[HUFLVH�WKHLU�ULJKWV�DV�
&KLFDJR�UHVLGHQWV��DQG�VXSSRUWLQJ�WKHLU�XQGHUVWDQG�
LQJ�RI�WKRVH�ULJKWV��$OO�LPPLJUDQWV�KDYH�WKH�ULJKW�WR�
DFFHVV�&LW\�VHUYLFHV�²�EXW�XQOHVV�WKH\�UHFHLYH�WKRVH�
VHUYLFHV�LQ�D�ODQJXDJH�LQ�ZKLFK�WKH\�DUH�SURÀFLHQW��
WKH�ULJKW�LV�QRW�H[HUFLVHG��6L[W\�WZR�SHUFHQW�RI�&KL�
FDJR·V�IRUHLJQ�ERUQ�SRSXODWLRQ�UDWH�WKHPVHOYHV�DV�
VSHDNLQJ�(QJOLVK�OHVV�WKDQ�YHU\�ZHOO��7R�RYHUFRPH�
WKLV�FKDOOHQJH��&KLFDJR�ZLOO�WDNH�D�FRPSUHKHQVLYH�
DSSURDFK�WR�SURYLGLQJ�VHUYLFHV�WR�LPPLJUDQWV�LQ�
WKHLU�RZQ�ODQJXDJHV�

0RVW�&KLFDJR�&LW\�GHSDUWPHQWV�DQG�VLVWHU�DJHQFLHV�
SURYLGH�VRPH�VHUYLFHV�DQG�LQIRUPDWLRQ�LQ�PXOWLSOH�
ODQJXDJHV��&XUUHQWO\��WKHVH�HQWLWLHV�GR�QRW�PHHW�D�
FRQVLVWHQW�VWDQGDUG�IRU�ODQJXDJH�DFFHVVLELOLW\��%\�
UHTXLULQJ�&LW\�GHSDUWPHQWV�WR�LPSOHPHQW�ODQJXDJH�

285�&20081,7,(6

&LW\�ZLWK�D�GHHS�FKDOOHQJH�²�KRZ�FDQ�&KLFDJR�HIIHFWLYHO\�VHUYH�VXFK�D�GLYHUVH�SRSXODWLRQ��DQG�DFFRP�
PRGDWH�WKHLU�ODQJXDJH�QHHGV"�7KH�VLWXDWLRQ�DOVR�SURYLGHV�WKH�&LW\�ZLWK�D�JUHDW�RSSRUWXQLW\�²�&KLFDJR�FDQ�
LPSURYH�LPPLJUDQW�DFFHVV�WR�&LW\�VHUYLFHV��DQG�LQ�GRLQJ�VR��ZHOFRPH��VXSSRUW��DQG�EXLOG�LWV�LPPLJUDQW�
SRSXODWLRQ��%\�UHDFKLQJ�RXW�WR�LPPLJUDQWV�WR�HQJDJH�WKHP�ZLWK�&LW\�VHUYLFHV��WKH�&LW\�ZLOO�ZHOFRPH�LP�
PLJUDQWV�ZKLOH�HQFRXUDJLQJ�WKHP�WR�SXW�GRZQ�URRWV�DQG�LQYHVW�LQ�&KLFDJR�

ENGLISH LANGUAGE SKILLS OF  
CHICAGO’S FOREIGN-BORN POPULATION

62% - Speak English 
Less Than Very Well

38% - Speak  
English Very Well

6RXUFH��$PHULFDQ�&RPPXQLW\�6XUYH\������

DFFHVV�SODQV��WKH�&LW\�ZLOO�LQFUHDVH�WKH�TXDOLW\�DQG�UHOLDELOLW\�RI�VHUYLFHV�SURYLGHG�WR�LPPLJUDQWV��$V�D�
UHVXOW��LPPLJUDQWV�ZLOO�EHQHÀW�IURP�LQFUHDVHG�DFFHVVLELOLW\�DQG�SUHGLFWDELOLW\�RI�VHUYLFHV�

:LWKLQ�WZR�\HDUV��&KLFDJR�ZLOO�LPSOHPHQW�D�ODQJXDJH�DFFHVV�SROLF\�WKDW�UHTXLUHV�GHSDUWPHQWV�WR�GHYHORS�
ODQJXDJH�DFFHVV�SODQV��RXWOLQLQJ�KRZ�WKH\�ZLOO�SURYLGH�LQIRUPDWLRQ�DQG�FULWLFDO�VHUYLFHV�LQ�WKH�PRVW�FRP�
PRQ�ODQJXDJHV�VSRNHQ�LQ�&KLFDJR��:LWKLQ�WKUHH�\HDUV��7KH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�ZRUN�ZLWK�&LW\�
GHSDUWPHQWV�DQG�DJHQFLHV�WR�GHYHORS�FXVWRPL]HG�ODQJXDJH�DFFHVV�SODQV��7KH�&LW\�ZLOO�UROO�RXW�ODQJXDJH�
DFFHVV�SODQV�LQ�WZR�SKDVHV��DGGUHVVLQJ�WKH�KLJKHVW�SULRULW\�VHUYLFHV�ÀUVW��DQG�WKHQ�PRYLQJ�WR�PDNH�D�
EURDGHU�UDQJH�RI�LQIRUPDWLRQ�DQG�VHUYLFHV�DFFHVVLEOH�
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Initiative 21. Establish cultural sensitivity training

&XOWXUDO�PLVXQGHUVWDQGLQJV�FDQ�PDNH�LW�GLIÀFXOW�IRU�&LW\�VWDII�WR�HIIHFWLYHO\�HQJDJH�ZLWK�LPPLJUDQWV��$G�
GLWLRQDOO\��GXH�WR�GLIIHUHQFHV�LQ�FXOWXUH�DQG�EDFNJURXQG��VRPH�LPPLJUDQWV�PD\�EH�OHVV�OLNHO\�WR�VHHN�KHOS�
IRU�GRPHVWLF�YLROHQFH�DQG�FKLOG�DEXVH�LVVXHV��7R�EXLOG�D�WUXO\�ZHOFRPLQJ�HQYLURQPHQW��&KLFDJR�ZLOO�HQVXUH�
WKDW�&LW\�VWDII�DUH�HTXLSSHG�WR�ZHOFRPH�DQG�LQWHUDFW�ZLWK�LPPLJUDQWV��&XOWXUDO�VHQVLWLYLW\�WUDLQLQJ�ZLOO�KHOS�
&LW\�HPSOR\HHV�DQG�SROLFH�RIÀFHUV�WR�EHWWHU�VHUYH�DQG�ZHOFRPH�LPPLJUDQWV��$V�D�UHVXOW��LPPLJUDQWV�ZLOO�EH�
PRUH�OLNHO\�WR�HQJDJH�ZLWK�&LW\�VWDII�DQG�SDUWQHU�ZLWK�SROLFH�RIÀFHUV�

:LWKLQ�RQH�\HDU��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�GHYHORS�D�URDGPDS�WR�ODXQFK�FXOWXUDO�VHQVLWLYLW\�WUDLQLQJ�
LQ�FRRUGLQDWLRQ�ZLWK�WKH�LPSOHPHQWDWLRQ�RI�ODQJXDJH�DFFHVV�SODQV��GHVFULEHG�LQ�LQLWLDWLYH�������7KH�2IÀFH�
RI�1HZ�$PHULFDQV�ZLOO�LGHQWLI\�GHSDUWPHQWV�DQG�VHUYLFHV�IRU�ZKLFK�FXOWXUDO�VHQVLWLYLW\�WUDLQLQJ�ZLOO�EH�PRVW�
LPSDFWIXO��LGHQWLI\�RXWVLGH�SDUWQHUV�WR�KHOS�GHYHORS�WKH�WUDLQLQJ�FXUULFXOXP��DQG�FUHDWH�D�SODQ�WR�LQVWLWXWH�
UHJXODU�WUDLQLQJ��WDUJHWLQJ�NH\�SHUVRQQHO�ÀUVW�

:LWKLQ�WKUHH�\HDUV��WKH�&KLFDJR�'HSDUWPHQW�RI�+XPDQ�5HVRXUFHV�ZLOO�SURYLGH�FXOWXUDO�VHQVLWLYLW\�WUDLQLQJ�
WR�SROLFH�RIÀFHUV��ÀUH�DQG�HPHUJHQF\�SHUVRQQHO��DQG�RWKHU�&LW\�VWDII��LQFOXGLQJ�GLUHFW�VHUYLFH�SURYLGHUV�DQG�
����FDOO�FHQWHU�VWDII��7KLV�WUDLQLQJ�ZLOO�FRYHU�LVVXHV�RI�LPPLJUDWLRQ�VWDWXV��QDWLRQDOLW\��UDFH�DQG�HWKQLFLW\��
UHOLJLRQ��VH[XDO�RULHQWDWLRQ��DQG�JHQGHU�LGHQWLW\��7KH�WUDLQLQJ�ZLOO�DGGUHVV�LVVXHV�RI�GRPHVWLF�YLROHQFH�DQG�
FKLOG�DEXVH��HTXLSSLQJ�&LW\�VWDII�WR�HIIHFWLYHO\��DQG�VHQVLWLYHO\��ZRUN�ZLWK�LPPLJUDQWV�IURP�GLYHUVH�FXOWXUDO�
EDFNJURXQGV��

Initiative 22. Launch Welcoming City campaign

,QIRUPDWLRQ�RQ�&LW\�VHUYLFHV�H[LVWV�LQ�PDQ\�SODFHV��LW�LV�WUDQVPLWWHG�WKURXJK�GHSDUWPHQWDO�ZHEVLWHV��SULQW�
HG�PDWHULDOV��DQG�ZRUG�RI�PRXWK��+RZHYHU��LW�KDV�QRW�EHHQ�JDWKHUHG�DQG�FRQVROLGDWHG��DQG�WKHUH�DUH�QR�
FRQVLVWHQW�JXLGHOLQHV�UHJDUGLQJ�ZKLFK�PDWHULDOV�VKRXOG�EH�WUDQVODWHG��$V�D�UHVXOW��LPPLJUDQWV�IDFH�JUHDWHU�
FKDOOHQJHV�LQ�DFFHVVLQJ�NH\�&LW\�VHUYLFHV��DQG�DUH�OHVV�OLNHO\�WR�NQRZ�WKDW�WKH\�DUH�HOLJLEOH�IRU�SURJUDPV�
WKDW�ZRXOG�VXSSRUW�WKHP�DQG�WKHLU�IDPLOLHV�

7KH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�FUHDWH�DQ�RQOLQH�SRUWDO�WR�FRQQHFW�LPPLJUDQWV�ZLWK�UHVRXUFHV�DYDLODEOH�
WR�WKHP��H�J���&LW\�VHUYLFHV��EXVLQHVV�ZRUNVKRSV��DQG�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV���7KH�ZHEVLWH�ZLOO�
FRQWDLQ�LQIRUPDWLRQ�SHUWDLQLQJ�WR�VSHFLÀF�LPPLJUDQW�QHHGV��ZLWK�FRQWHQW�WUDQVODWHG�LQWR�WKH�PRVW�FRPPRQ�
ODQJXDJHV�VSRNHQ�LQ�&KLFDJR��

2YHU�WKH�QH[W�WKUHH�\HDUV��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�GHYHORS�FRQWHQW�IRU�WKH�FDPSDLJQ�DQG�SRUWDO��
7KH�&KLFDJR�'HSDUWPHQW�RI�,QQRYDWLRQ�DQG�7HFKQRORJ\�ZLOO�GHYHORS�D�ZHEVLWH�WR�KRVW�WKLV�PDWHULDO��7KH�2I�
ÀFH�RI�1HZ�$PHULFDQV�ZLOO�DOVR�ODXQFK�DQ�DZDUHQHVV�FDPSDLJQ�WDUJHWHG�DW�LPPLJUDQWV��UHVLGHQWV��DQG�&LW\�
HPSOR\HHV�WR�VKDUH�NH\�LQIRUPDWLRQ��SURPRWH�WKH�SRUWDO��DQG�H[WHQG�D�ZHOFRPLQJ�PHVVDJH�
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Initiative 23. Create Welcome Stations

2SWLRQV�PXVW�EH�GHYHORSHG�WR�HQDEOH�DOO�LPPLJUDQWV�WR�HDVLO\�ÀQG�LQIRUPDWLRQ�RQ�&LW\�VHUYLFHV��,PPLJUDQWV�
ZLWK�ORZ�OHYHOV�RI�FRPSXWHU�OLWHUDF\�QHHG�WR�EH�DEOH�WR�DFFHVV�&LW\�VHUYLFHV�DQG�ZRUN�ZLWK�&LW\�HPSOR\HHV��
$OWKRXJK�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�SOD\�D�FULWLFDO�UROH�LQ�VHUYLQJ�WKHVH�LPPLJUDQWV��WKH�&LW\�DOVR�KDV�
D�UROH�WR�SOD\�

2YHU�WKH�QH[W�WKUHH�\HDUV��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�SDUWQHU�ZLWK�RWKHU�&LW\�GHSDUWPHQWV�DQG�DJHQ�
FLHV�LQFOXGLQJ�&KLFDJR�3XEOLF�6FKRROV�DQG�&KLFDJR�3XEOLF�/LEUDULHV�WR�FUHDWH�:HOFRPH�6WDWLRQV��7KHVH�
UHVRXUFH�FHQWHUV�ZLOO�DOORZ�LPPLJUDQWV�WR�DFFHVV�LQIRUPDWLRQ��UHVRXUFHV��DQG�VHUYLFHV�LQ�WKH�ODQJXDJHV�
VSRNHQ�LQ�WKHLU�FRPPXQLWLHV��7KH�VSDFHV�ZLOO�DOVR�EH�XVHG�E\�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�RQ�D�UHJXODU�
EDVLV�WR�SURYLGH�DGGLWLRQDO�VHUYLFHV��VXFK�DV�QDWXUDOL]DWLRQ�ZRUNVKRSV�DQG�KHDOWK�VFUHHQLQJV�

&RQVROLGDWLQJ�LQIRUPDWLRQ�DQG�VHUYLFHV�LQ�SK\VLFDO�VSDFHV�ZLOO�EXLOG�FRQQHFWLRQV�EHWZHHQ�LPPLJUDQWV�DQG�
VHUYLFH�SURYLGHUV��7KH�VWDWLRQV�ZLOO�VHUYH�DV�D�GHPRQVWUDWLRQ�RI�WKH�&LW\·V�FRPPLWPHQW�WR�LPPLJUDQWV��
IDFLOLWDWLQJ�WUXVW�DQG�LQWHJUDWLRQ��$GGLWLRQDOO\��WKH�:HOFRPH�6WDWLRQV�ZLOO�VXSSRUW�FRPPXQLW\�EDVHG�RUJDQL�
]DWLRQV�E\�SURYLGLQJ�WKHP�VSDFHV�WR�KROG�ZRUNVKRSV��EXLOGLQJ�FRQQHFWLRQV�EHWZHHQ�LPPLJUDQWV�DQG�WKRVH�
RUJDQL]DWLRQV�

285�&20081,7,(6

CHICAGO RESIDENTS WITHOUT 
HEALTH INSURANCE COVERAGE 
BY IMMIGRATION STATUS

)RUHLJQ�ERUQ

1DWLYH�ERUQ

���

���

Initiative 24. Ensure access to local  

healthcare services

7ZR�LQ�ÀYH�RI�&KLFDJR·V�IRUHLJQ�ERUQ�UHVLGHQWV�DUH�XQLQVXUHG��
,Q�FRQWUDVW������RI�QDWLYH�ERUQ�UHVLGHQWV�DUH�XQLQVXUHG��
PHDQLQJ�WKDW�IRUHLJQ�ERUQ�UHVLGHQWV�DUH�WZR�DQG�D�KDOI�WLPHV�
PRUH�OLNHO\�WR�JR�XQLQVXUHG�WKDQ�WKH�QDWLYH�ERUQ����,PPL�
JUDQWV�IDFH�VHULRXV�FKDOOHQJHV�LQ�DFFHVVLQJ�KHDOWKFDUH��,I�
WKH�&LW\�ÀQGV�ZD\V�WR�UHGXFH�WKH�LQVXUDQFH�JDS�DQG�LQFUHDVH�
SUHYHQWDWLYH�KHDOWKFDUH�RSSRUWXQLWLHV��LW�ZLOO�LPSURYH�LPPL�
JUDQW�KHDOWK�RXWFRPHV�ZKLOH�GHFUHDVLQJ�FRVWV�IRU�HPHUJHQF\�
VHUYLFHV��

7R�DGGUHVV�LVVXHV�RI�LPPLJUDQW�KHDOWKFDUH�DFFHVV��WKH�&KL�
FDJR�'HSDUWPHQW�RI�3XEOLF�+HDOWK�ZLOO�FRQYHQH�D�FRPPLWWHH�
RI�KHDOWKFDUH�SURYLGHUV�DQG�VXEMHFW�PDWWHU�H[SHUWV�ZLWKLQ�
RQH�\HDU��7KH�FRPPLWWHH�ZLOO�IRFXV�VSHFLÀFDOO\�RQ�LPPLJUDQW�
KHDOWK�QHHGV�DQG�LGHQWLI\�ZD\V�WR�UHGXFH�EDUULHUV�LPPLJUDQWV�
IDFH�LQ�DFFHVVLQJ�KHDOWKFDUH��7KH�FRPPLWWHH�ZLOO�GLVVHPLQDWH�
ÀQGLQJV�RQ�DQ�DQQXDO�EDVLV��SURYLGLQJ�JXLGDQFH�WR�KHDOWK�

6RXUFH��(FRQRPLF�&RQVXOWLQJ



39

FDUH�SURYLGHUV�WR�EHWWHU�VHUYH�LPPLJUDQWV��7RSLFV�IRU�DQDO\VLV�PD\�LQFOXGH�EHVW�SUDFWLFHV�IRU�SURYLGLQJ�
FDUH�WR�XQLQVXUHG�LPPLJUDQWV�DQG�LPSOLFDWLRQV�RI�FKDQJLQJ�IHGHUDO�UHJXODWLRQV�VXFK�DV�WKH�$IIRUGDEOH�
&DUH�$FW�

 
G. Civic engagement

,PPLJUDQWV�FRQWULEXWH�WR�&KLFDJR�QRW�RQO\�WKURXJK�WKH�HFRQRPLF�DQG�FXOWXUDO�DVVHWV�WKH\�EULQJ��EXW�DOVR�
WKURXJK�WKHLU�FLYLF�SDUWLFLSDWLRQ�LQ�UHOLJLRXV�DQG�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV��0DQ\�LPPLJUDQWV�DOVR�
VHHN�WR�EHFRPH�FLWL]HQV�DQG�VHW�GRZQ�URRWV�LQ�&KLFDJR��,I�&KLFDJR�SURYLGHV�WKH�WRROV�LPPLJUDQWV�QHHG�WR�
EHFRPH�FLYLFDOO\�HQJDJHG��LPPLJUDQWV�ZLOO�ULVH�WR�WKH�FKDOOHQJH��

Initiative 25. Encourage civic participation

&KLFDJRDQV�KDYH�QXPHURXV�RSSRUWXQLWLHV�WR�DFWLYHO\�HQJDJH�LQ�FLYLF�DFWLYLWLHV��7KHVH�LQFOXGH�LQIRUPDO�
FLYLF�RSSRUWXQLWLHV��VXFK�DV�YROXQWHHU�DFWLYLWLHV�WKURXJK�IDLWK�EDVHG�RUJDQL]DWLRQV��DQG�IRUPDO�FLYLF�RS�

SRUWXQLWLHV��VXFK�DV�UXQQLQJ�IRU�D�/RFDO�6FKRRO�
&RXQFLO�VHDW��7KHVH�FLYLF�RSSRUWXQLWLHV�DOORZ�
LPPLJUDQWV�WR�LQWHUDFW�ZLWK�D�EURDG�UDQJH�RI�
UHVLGHQWV��OHDUQ�DERXW�&LW\�JRYHUQPHQW��DQG�LQ�
WHJUDWH�LQWR�&KLFDJR��%\�LQFUHDVLQJ�LPPLJUDQW�
LQYROYHPHQW��HQWLWLHV�OLNH�VFKRROV��SDUNV��DQG�
QRQ�SURÀWV�ZLOO�EHWWHU�UHSUHVHQW�LPPLJUDQWV·�
LQWHUHVWV�DQG�FRQFHUQV�

&XUUHQWO\��QHZ�LPPLJUDQWV�DUH�XQGHUUHSUH�
VHQWHG�LQ�FLYLF�RUJDQL]DWLRQV��LQ�IDFW��ÀUVW�
JHQHUDWLRQ�LPPLJUDQWV�DUH��������OHVV�OLNHO\�
WR�SDUWLFLSDWH�LQ�IRUPDO�FLYLF�RSSRUWXQLWLHV�WKDQ�
VHFRQG�JHQHUDWLRQ�LPPLJUDQWV����%\�IDLOLQJ�
WR�LQYROYH�QHZ�LPPLJUDQWV�LQ�FLYLF�RUJDQL]D�
WLRQV��&KLFDJR�KDV�GHSULYHG�LWV�UHVLGHQWV�DQG�
QHLJKERUKRRGV�RI�WKH�EHQHÀWV�WKDW�LPPLJUDQW�
YROXQWHHUV�FRXOG�SURYLGH��/LNH�RWKHU�&KLFDJR�
DQV��LPPLJUDQW�YROXQWHHUV�FDQ�DVVLVW�WHDFK�
HUV��ZRUN�ZLWK�VHQLRUV��VHUYH�RQ�ERDUGV��DQG�
SURYLGH�JXLGDQFH�WR�&LW\�SDUNV�DQG�VFKRROV��,I�
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&KLFDJR�PRUH�HIIHFWLYHO\�LQYROYHV�LPPLJUDQWV�LQ�FLYLF�DFWLYLWLHV��LPPLJUDQWV�ZLOO�EXLOG�GHHSHU�WLHV�WR�&KL�
FDJR�FRPPXQLWLHV�DQG�VWUHQJWKHQ�RXU�LQVWLWXWLRQV�

:LWKLQ�WKUHH�\HDUV��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�LGHQWLI\�DQG�SURPRWH�FLYLF�HQJDJHPHQW�RSSRUWXQL�
WLHV�WR�LPPLJUDQWV��LQFOXGLQJ�/RFDO�6FKRRO�&RXQFLOV�DQG�3DUN�$GYLVRU\�&RXQFLOV��7KH�2IÀFH�RI�1HZ�$PHUL�
FDQV�ZLOO�DOVR�SDUWQHU�ZLWK�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�WR�SUHSDUH�LPPLJUDQWV�IRU�FLYLF�SDUWLFLSDWLRQ�
WKURXJK�FODVVHV�DQG�OHDGHUVKLS�SURJUDPV��

 

285�&20081,7,(6

NATURALIZED FOREIGN-BORN POPULATION 
OF TEN LARGEST METRO AREAS

1HZ�<RUN ���

3KLODGHOSKLD ���
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���

���

���
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/RV�$QJHOHV

:DVKLQJWRQ��'&

Chicago
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Houston

'DOODV

���
86�$YHUDJH

Initiative 26. Expand naturalization  

campaign

,PPLJUDQWV�ZKR�EHFRPH�QDWXUDOL]HG�FLWL�
]HQV�PDNH�D�VLJQLÀFDQW�FRPPLWPHQW�WR�WKH�
8QLWHG�6WDWHV��,W�LV�LQ�&KLFDJR·V�LQWHUHVW�
WR�SURPRWH�QDWXUDOL]DWLRQ��QDWXUDOL]DWLRQ�
LV�FRUUHODWHG�ZLWK�D�ÀYH�WR�WZHOYH�SHUFHQW�
LQFUHDVH�LQ�ZDJHV����7KLV�EHQHÀWV�ERWK�LP�
PLJUDQWV�DQG�QRQ�LPPLJUDQWV��LPPLJUDQWV�
HDUQ�PRUH��ZKLOH�QRQ�LPPLJUDQWV�EHQHÀW�
IURP�LQFUHDVHG�HFRQRPLF�SURGXFWLYLW\��
2YHU�RQH�WKLUG�RI�&KLFDJR·V�IRUHLJQ�ERUQ�
SRSXODWLRQ�LV�QDWXUDOL]HG��D�UDWH�ZKLFK�
LV�ORZHU�WKDQ�SHHU�FLWLHV��� Chicago has 
DOUHDG\�GHPRQVWUDWHG�LWV�FRPPLWPHQW�WR�
LPPLJUDQWV�E\�SOHGJLQJ�WR��RYHU�WKH�QH[W�
WKUHH�\HDUV��GLUHFWO\�KHOS��������LPPL�
JUDQWV�WR�EHFRPH�8�6��FLWL]HQV�WKURXJK�WKH�
&KLFDJR�1HZ�$PHULFDQV�LQLWLDWLYH��

6RXUFH��$PHULFDQ�&RPPXQLW\�6XUYH\������

:LWKLQ�RQH�\HDU��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�SDUWQHU�ZLWK�WKH�,OOLQRLV�&RDOLWLRQ�IRU�,PPLJUDQW�DQG�
5HIXJHH�5LJKWV�WR�KRVW�LQIRUPDWLRQDO�ZRUNVKRSV�RQ�QDWXUDOL]DWLRQ�DW�WKH�&LW\�&ROOHJHV�RI�&KLFDJR��7KH�
2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�SLORW�´&LWL]HQVKLS�&RUQHUVµ�DW�&KLFDJR�3XEOLF�/LEUDULHV��ZKHUH�LQIRUPDWLRQ�
RQ�WKH�QDWXUDOL]DWLRQ�SURFHVV�ZLOO�EH�PDGH�DYDLODEOH�LQ�WKH�PRVW�FRPPRQ�ODQJXDJHV�VSRNHQ�LQ�&KLFDJR��
7KH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�DOVR�DGDSW�DQG�WUDQVODWH�LQIRUPDWLRQDO�PDWHULDOV��GLVWULEXWLQJ�WKHP�WR�
LPPLJUDQWV�WKURXJK�D�YDULHW\�RI�FKDQQHOV��VXFK�DV�&KLFDJR�3XEOLF�/LEUDULHV��

:LWKLQ�WKUHH�\HDUV��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�ODXQFK�D�WDUJHWHG�FDPSDLJQ�WR�QDWXUDOL]H�&LW\�HP�
SOR\HHV��DQG�LQWHJUDWH�LQIRUPDWLRQDO�PDWHULDOV�RQ�QDWXUDOL]DWLRQ�LQWR�WKH�:HOFRPLQJ�SRUWDO��GHVFULEHG�LQ�
LQLWLDWLYH������DQG�:HOFRPH�6WDWLRQV��GHVFULEHG�LQ�LQLWLDWLYH������

���

���

���

���
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Initiative 27. Host citizenship celebrations

7RR�RIWHQ��LPPLJUDQWV�DUH�FULWLFL]HG�DQG�MXGJHG�E\�WKHLU�QHHGV�DQG�QRW�FHOHEUDWHG�IRU�WKHLU�FRQWULEXWLRQV���
&KLFDJR�KDV�DOUHDG\�WDNHQ�WKH�OHDG�LQ�UHIUDPLQJ�WKLV�GLVFXVVLRQ�E\�FRPPLWWLQJ�WR�ZHOFRPH��FHOHEUDWH��
DQG�LQWHJUDWH�WKH�LPPLJUDQWV�ZKR�FRPH�WR�UHVLGH�LQ�WKH�FLW\�

7R�HQVXUH�WKDW�LWV�ZHOFRPLQJ�PHVVDJH�LV�KHDUG��WKH�&LW\�ZLOO�KRVW�FLWL]HQVKLS�VZHDULQJ�LQ�FHUHPRQLHV�DW�
&LW\�+DOO��LQYLWLQJ�FRPPXQLWLHV�WR�VKDUH�LQ�LPPLJUDQWV·�DFKLHYHPHQWV��7KHVH�SXEOLF�FHOHEUDWLRQV�ZLOO�KHOS�
LPPLJUDQWV�WR�IHHO�PRUH�ZHOFRPH��PDNLQJ�&KLFDJR�D�PRUH�DWWUDFWLYH�SODFH�IRU�LPPLJUDQWV�

:LWKLQ�RQH�\HDU��WKH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�KROG�D�FLWL]HQVKLS�VZHDULQJ�LQ�FHUHPRQ\�FHOHEUDWLRQ�
DW�&LW\�+DOO��7KHVH�FHOHEUDWLRQV�ZLOO�EH�KHOG�DQQXDOO\��7KH�2IÀFH�RI�1HZ�$PHULFDQV�ZLOO�ZRUN�ZLWK�8QLWHG�
6WDWHV�&LWL]HQVKLS�DQG�,PPLJUDWLRQ�6HUYLFHV�DQG�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�WR�SXEOLFL]H�DQG�RUJD�
QL]H�WKH�HYHQWV�

Swearing-in ceremony at City Hall

2Q�:HGQHVGD\��-XQH����������0D\RU�(PDQXHO�KRVWHG�&KLFDJR·V�ÀUVW�HYHU�FLWL]HQVKLS�VZHDULQJ�LQ�
FHUHPRQ\�LQ�&KLFDJR·V�&LW\�&RXQFLO�&KDPEHUV��

7KH�FHUHPRQ\�PDUNHG�DQ�KLVWRULF�HYHQW��ZKHUH����&KLFDJRDQV�SOHGJHG�DQ�RDWK�WR�WKH�8QLWHG�
6WDWHV�RI�$PHULFD�DQG�EHFDPH�QDWXUDOL]HG�FLWL]HQV�:LWK�PRUH�WKDQ�WHQ�FRXQWULHV�UHSUHVHQWHG��
WKHVH�&KLFDJRDQV�H[HPSOLÀHG�WKH�GLYHUVLW\�RI�&KLFDJR·V�LPPLJUDQW�FRPPXQLW\�
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To make Chicago the world’s most immigrant-friendly city, the City must effectively manage the implementa-

tion and success of this plan. With 27 interdependent initiatives and dozens of stakeholders, the Chicago 

New Americans Plan requires a robust measurement system that is capable of monitoring the success of 

initiatives, while also tracking progress toward higher-level goals. 

The Office of New Americans will utilize a multi-tiered scorecard to measure initiative implementation and 

results. The scorecard will also evaluate the extent to which the initiatives together are improving economic, 

civic, and cultural vitality for Chicago. This scorecard will evaluate the progress of peer cities in comparison 

to Chicago’s progress. Regular scorecard updates will keep stakeholders informed on initiative-level perfor-

mance, allowing them to react to challenges and make adjustments as needed. The following table provides 

a sample of the metrics that will be used.

 OUR GROWTH

- Export revenue for immigrant-owned businesses participating in program

- Number of applications received for shared-kitchen incubator 

- Number of immigrant entrepreneurs trained through “Chamber University” program

- Number of immigrants using pop-up City services

- Number of immigrant neighborhoods promoted by Choose Chicago 

- Number of candidates successfully completing GED or ESL programs

- Number of unfilled positions in science, technology, engineering, and math 

- Number of participants in employer programs that enhance skills

 

 OUR YOUTH

- Enrollment gap between immigrants and non-immigrants in Early Childhood Education programs

- Academic performance gap between immigrant and non-immigrant children 

- High school graduation rate gap between immigrants and non-immigrants

- Number of work permits issued through the federal Deferred Action for Childhood Arrivals program

 OUR COMMUNITIES

- Percentage of police officers trained to uphold the Welcoming City ordinance

- Number of people participating in regular meetings between the Chicago Police Department and immigrant  

 community-based organizations 

- Number of annual immigration services fraud complaints

- Percentage of City departments and sister agencies that have implemented language access plans

- Number of visitors to the Welcoming Chicago portal

- Number of people attending Welcome Stations

- Percentage of Chicago Public Schools, Local School Council, and Park District advisory council seats filled by ethnic minorities

- Percentage increase in number of naturalization applications received

Sample performance indicators  

��
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7KH�&KLFDJR�1HZ�$PHULFDQV�3ODQ�RXWOLQHV�D�VHW�RI�LQLWLDWLYHV�WR�ZHOFRPH�LPPLJUDQWV�DQG�PD[LPL]H�WKH�
FRQWULEXWLRQV�WKH\�PDNH�WR�WKH�FLW\��7KH�SODQ�UHFRJQL]HV�WKDW�LPSURYLQJ�WKH�DELOLW\�RI�&KLFDJR·V���������
IRUHLJQ�ERUQ�UHVLGHQWV�WR�SDUWLFLSDWH�LQ�WKH�FLW\·V�HFRQRPLF�YLWDOLW\�ZLOO�OHDG�WR�HFRQRPLF��VRFLDO�DQG�FXO�
WXUDO�EHQHÀWV�IRU�DOO�&KLFDJRDQV��%\�WDSSLQJ�LQWR�WKH�LQWULQVLF�SRWHQWLDO�RI�RXU�PDQ\�LPPLJUDQW�FRPPXQL�
WLHV��DV�SDUW�RI�D�EURDGHU�HFRQRPLF�GHYHORSPHQW�SODQ��DOO�&KLFDJRDQV�ZLOO�EHQHÀW��

Potential economic impact from The Chicago New Americans Plan initiatives

WHEN CHICAGO… … THE CITY WILL BENEFIT GREATLY

Helps immigrant-owned businesses flourish� ,PPLJUDQW�RZQHG�EXVLQHVVHV�FRXOG�FUHDWH��������WR��������PRUH� 
� MREV�LI�&KLFDJR�LQFUHDVHG�LWV�MRE�JURZWK�UDWH�IURP�VPDOO�DQG�PHGLXP� 
� VL]HG�EXVLQHVVHV�WR�PDWFK�WKH�KLJKHVW�SHUIRUPLQJ�8�6��FLW\���

Doubles the exports from� 'RXEOLQJ�LPPLJUDQW�RZQHG�EXVLQHVV�H[SRUWV�FRXOG�� 
immigrant-owned businesses� SURGXFH�DQ�DGGLWLRQDO��������WR��������MREV���

Becomes a more attractive city� )RU�HYHU\�����DGGLWLRQDO�KLJK�VNLOOHG�IRUHLJQ�ERUQ�ZRUNHUV�ZKR�ZRUN 
for high-skilled, foreign-born workers� LQ�VFLHQFH��WHFKQRORJ\��HQJLQHHULQJ�RU�PDWK�ÀHOGV������MREV�FRXOG 
� EH�FUHDWHG�IRU�8�6��ERUQ�ZRUNHUV���

Increases graduation rates for high school � )RU�HYHU\�DGGLWLRQDO�KLJK�VFKRRO�GLSORPD�HDUQHG�E\�&KLFDJR 
immigrant students and helps more � VWXGHQWV��JURVV�VWDWH�SURGXFW�FRXOG�LQFUHDVH�E\����������� 
immigrants earn their GED certificate

Increases immigrant participation�� )RU�HYHU\�GROODU�LQYHVWHG�LQ�HDUO\�FKLOGKRRG�HGXFDWLRQ��&KLFDJR�FRXOG��
in early childhood programs� VDYH�VHYHQ�GROODUV�LQ�JRYHUQPHQW�VSHQGLQJ���

43
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,PPLJUDQWV�SUHVHQW�HQRUPRXV�RSSRUWXQLWLHV�IRU�&KLFDJR·V�IXWXUH��ERWK�LQ�WHUPV�RI�FXOWXUDO�DQG�HFRQRPLF�
SURVSHULW\��7KH�LQLWLDWLYHV�RXWOLQHG�LQ�WKH�&KLFDJR�1HZ�$PHULFDQV�3ODQ�ZLOO�H[SDQG�WKH�SRWHQWLDO�RI�&KL�
FDJR·V�WKULYLQJ�LPPLJUDQW�FRPPXQLW\��ZKRVH�FRQWULEXWLRQV��LQ�WXUQ��ZLOO�SXVK�&KLFDJR�HYHQ�IXUWKHU�DKHDG�
DV�D�G\QDPLF��ZRUOG�FODVV�FLW\��7KH�SODQ·V�SRVLWLYH�LPSDFW�RQ�&KLFDJR�ZLOO�DFFHOHUDWH�RYHU�WLPH�DV�PRUH�
LQLWLDWLYHV�DUH�GHSOR\HG�LQ�IXOO�PHDVXUH��$GGLWLRQDOO\��DV�FKDQJHV�DUH�PDGH�WR�IHGHUDO�DQG�VWDWH�ODZ��WKH�
2IÀFH�RI�1HZ�$PHULFDQV�DQG�ORFDO�VWDNHKROGHUV�ZLOO�ORRN�IRU�QHZ�ZD\V�WR�VXSSRUW�&KLFDJR·V�LPPLJUDQW�
SRSXODWLRQ�

7KH�JRDO�RI�PDNLQJ�&KLFDJR�WKH�PRVW�LPPLJUDQW�IULHQGO\�FLW\�LQ�WKH�ZRUOG�ZLOO�EH�DFKLHYHG�WKURXJK�WKH�
FROODERUDWLYH�HIIRUWV�RI�WKH�&LW\�RI�&KLFDJR��FRPPXQLW\�EDVHG�RUJDQL]DWLRQV��IDLWK�EDVHG�RUJDQL]DWLRQV��
DQG�RWKHU�VWDNHKROGHUV��:RUNLQJ�WRJHWKHU��DOO�UHVLGHQWV�FDQ�ORRN�IRUZDUG�WR�D�FLW\�ZLWK�DEXQGDQW�MREV�DQG�
HFRQRPLF�RSSRUWXQLWLHV��ZLWK�D�ULFK�FXOWXUDO�OLIH�HQKDQFHG�E\�GLYHUVLW\�RI�SHUVSHFWLYH��DQG�ZLWK�\RXWK�ZKR�
DUH�EHWWHU�HGXFDWHG�DQG�UHDG\�WR�EHFRPH�VXFFHVVIXO�FRQWULEXWLQJ�DGXOWV�
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$QG�ÀQDOO\��WKDQN�\RX�WR�WKH�PXOWLSOH�SDUWQHUV�WKDW�ZRUNHG�ZLWK�WKH�2IÀFH�RI�1HZ�$PHULFDQV�DQG�WKH�

DGYLVRU\�FRPPLWWHH�RQ�D�SUR�ERQR�EDVLV�WKURXJK�WKH�&LYLF�&RQVXOWLQJ�$OOLDQFH�SDUWQHUVKLS�RYHU�D�SHULRG�RI�

VHYHQ�PRQWKV��$�7��.HDUQH\�DQG�&LYLF�&RQVXOWLQJ�$OOLDQFH�ORDQHG�VWDII�DQG�FRQGXFWHG�LQ�GHSWK�DQDO\VLV�WR�

VXSSRUW�WKH�2IÀFH�RI�1HZ�$PHULFDQV�DQG�LWV�DGYLVRU\�FRPPLWWHH��'RZQWRZQ�3DUWQHUV�&KLFDJR�GHVLJQHG�

DQG�FUHDWHG�WKH�ÀQDO�SXEOLVKHG�SODQ��)LQDOO\��5HV�3XEOLFD�ZRUNHG�ZLWK�WKH�2IÀFH�RI�1HZ�$PHULFDQV�WR�EXLOG�

D�FRPPXQLFDWLRQV�VWUDWHJ\�

.LVK�.KHPDQL��5DQG\�%XUW��6RKLQ� 
&KLQR\��$QDQG�6HVKDGUL��5LFDUGR�2UWLJRVD

/HH�+LOOHULFK��'LPLWUL�3RXOLRV��(O\VH�0DJXLUH

Margo O’Hara

*LOOLDQ�'DUORZ��&DUOD�(VWHYD��:DOODFH�+LONH��(OL]DEHWK�&RVWRQ

Thank you,

Adolfo Hernandez
Director of the Office of New Americans
Office of the Mayor
City of Chicago
November 2012
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People interviewed

&LQG\�$JXVWLQ���,PPLJUDQW�<RXWK�-XVWLFH�/HDJXH��6LREDQ�$OELRO���'H3DXO�8QLYHUVLW\�&ROOHJH�RI�/DZ��/HUR\�$OODOD��� 
&KLFDJR�6LVWHU�&LWLHV�,QWHUQDWLRQDO��0DUtD�$OPHLGD���$FFLRQ�&KLFDJR��/RXLV�'DQ�$OYDUH]���*ROGHQ�+LOO�)RRGV��//&��,VDEHO�
$QDGRQ���/DWLQR�3ROLF\�)RUXP��$XJXVWR�$TXLQR���$VRFLDFLyQ�GH�9HQGHGRUHV�$PEXODQWHV��6DOO\�$UPEUXVWHU��� 
:RUOG�%XVLQHVV�&KLFDJR��'DOH�$VLV���&RDOLWLRQ�RI�$IULFDQ��$UDE��$VLDQ��(XURSHDQ�DQG�/DWLQR�,PPLJUDQWV�RI�,OOLQRLV�� 
-RQDWKDQ�%UHUHWRQ���$FFLRQ�&KLFDJR��'DYLG�%ULQQ���-HZLVK�8QLWHG�)XQG���-HZLVK�)HGHUDWLRQ�RI�0HWURSROLWDQ�&KLFDJR�� 
5DFKHO�%URQVRQ���&KLFDJR�&RXQFLO�RQ�*OREDO�$IIDLUV��-RDQQD�%URZQ���/RJDQ�6TXDUH�1HLJKERUKRRG�$VVRFLDWLRQ�� 
0DULD�%XFLR���7KH�5HVXUUHFWLRQ�3URMHFW��9DQHVVD�&DUWHU���8QLYHUVLW\�RI�6RXWKHUQ�&DOLIRUQLD�&HQWHU�IRU�WKH�6WXG\�RI� 
,PPLJUDQW�,QWHJUDWLRQ��0HOLVVD�&KHUU\���&KRRVH�&KLFDJR��9LFWRULD�&KRX���8QLYHUVLW\�RI�,OOLQRLV�DW�&KLFDJR�� 
&DWK\�'RPDQLFR���&KRRVH�&KLFDJR��-DYLHU�(VJXHYLOODV���8QLYHUVLW\�RI�1RWUH�'DPH��0DUN�)OHPLQJ���+HDUWODQG�$OOLDQFH·V� 
1DWLRQDO�,PPLJUDQW�-XVWLFH�&HQWHU��6X]DQQH�)UDQNOLQ���+HEUHZ�,PPLJUDQW�$LG�6RFLHW\�RI�&KLFDJR��0LFKHOOH�*DUFLD��� 
$FFHVV�/LYLQJ��+DQQDK�*LOO���8QLYHUVLW\�RI�1RUWK�&DUROLQD�DW�&KDSHO�+LOO��,QVWLWXWH�IRU�WKH�6WXG\�RI�WKH�$PHULFDV�� 
$QD�*XDMDUGR���&HQWUR�GH�7UDEDMDGRUHV�8QLGRV��/XLV�*XWLpUUH]���8�6��+RXVH�RI�5HSUHVHQWDWLYHV��)RXUWK�&RQJUHVVLRQDO�
'LVWULFW�RI�,OOLQRLV��-RVKXD�*XWVWHLQ���0LQRULW\�%XVLQHVV�'HYHORSPHQW�$JHQF\�%XVLQHVV�&HQWHU���&KLFDJR��&ODXGLD� 
+HQULTXH]���0H[LFDQ�$PHULFDQ�/HJDO�'HIHQVH�DQG�(GXFDWLRQDO�)XQG��-DNH�+HQU\���0F.LQVH\�	�&RPSDQ\��-XDQ� 
+HUQDQGH]���1XHYR�/DEV��-RUJH�+LGDOJR���7KH�0H[LFDQ�&RQVXODWH�LQ�&KLFDJR��%DUEDUD�+LJJLQV���$OOVWDWH�,QVXUDQFH��
-RVKXD�+R\W���,OOLQRLV�&RDOLWLRQ�IRU�,PPLJUDQW�DQG�5HIXJHH�5LJKWV��(OLVDEHWK�-DQVHQ���/RJDQ�6TXDUH�1HLJKERUKRRG� 
$VVRFLDWLRQ��/L]�-HOOHPD���:RUOG�%XVLQHVV�&KLFDJR��-DQLFH�.DXIPDQ���-HZLVK�9RFDWLRQDO�6HUYLFH�&KLFDJR�� 
&KULVWLQH�.HQQ\���/LWHUDF\�:RUNV��6FRWW�/HII���/HII�&RPPXQLFDWLRQV��'DYLG�/XEHOO���:HOFRPLQJ�$PHULFD�� 
6DUD�/XQGTXLVW���6DQWD�$QD�&ROOHJH��0DU\�&DUPHQ�0DGULG�&URVW���0DGULG�&URVW�/DZ�*URXS��3DWULFLD�0DUWLQH]��� 
1XHYR�/DEV��-RKQ�0F'HUPRWW���/RJDQ�6TXDUH�1HLJKERUKRRG�$VVRFLDWLRQ��0DUJLH�0F+XJK���1DWLRQDO�&HQWHU�RQ� 
,PPLJUDQW�,QWHJUDWLRQ�3ROLF\��6DUDK�0HVLFN���6RXWKZHVW�2UJDQL]LQJ�3URMHFW��%ULGJHW�0XUSK\���/RJDQ�6TXDUH� 
1HLJKERUKRRG�$VVRFLDWLRQ��%ULWWQH\�1\VWURP���1DWLRQDO�,PPLJUDWLRQ�)RUXP��5KRQGD�2UWL]���8QLYHUVLW\�RI�6RXWKHUQ� 
&DOLIRUQLD�&HQWHU�IRU�WKH�6WXG\�RI�,PPLJUDQW�,QWHJUDWLRQ��0DUWD�3HUH\UD���&RDOLWLRQ�RI�/LPLWHG�(QJOLVK�6SHDNLQJ�(OGHUO\�� 
2OJD�3UXWQLNRY���'LQD�DQG�(OL�)LHOG�(=5$�0XOWL�6HUYLFH�&HQWHU��5REHUWD�5DNRYH���6LQDL�+HDOWK�6\VWHP��-RVp�5LFR��� 
8�6��'HSDUWPHQW�RI�(GXFDWLRQ��,GDLPD�5REOHV���$FFLRQ�&KLFDJR��,VUDHO�5RGULJXH]���&RQIHGHUDFLyQ�GH�)HGHUDFLRQHV� 
0H[LFDQDV��5LFKDUG�5RGULJXH]���5HV�3XEOLFD�*URXS��-XDQLWD�6DOYDGRU�%XUULV���$OOLDQFH�RI�)LOLSLQRV�IRU�,PPLJUDQW� 
5LJKWV�DQG�(PSRZHUPHQW��)DWLPD�6KDPD���1HZ�<RUN�&LW\�0D\RU·V�2IÀFH�RI�,PPLJUDQW�$IIDLUV��$QGUHD�)ORUHV�6KHOWRQ���
&RXQW\�RI�6DQWD�&ODUD��2IÀFH�RI�6XSHUYLVRU�*HRUJH�6KLUDNDZD��6KDURQ�6KL���/DZ�2IÀFHV�RI�;LDRPLQJ�6KL��7RQ\�6KX��� 
&KLFDJR�&KLQDWRZQ�&KDPEHU�RI�&RPPHUFH��-XDQ�6RWR���*DPDOLHO�RI�0HWUR�&KLFDJR��5DFKHO�6WHLQKDUGW���:HOFRPLQJ�
$PHULFD��&DUORV�7RUWROHUR���1DWLRQDO�0XVHXP�RI�0H[LFDQ�$UW��)UHG�7VDR���,OOLQRLV�&RDOLWLRQ�IRU�,PPLJUDQW�DQG�5HIXJHH�
5LJKWV��:DUUHQ�:LONLQVRQ���&KRRVH�&KLFDJR��.DUROLQD�=DF]HN���8�6��+RXVH�RI�5HSUHVHQWDWLYHV��)LIWK�&RQJUHVVLRQDO� 
'LVWULFW�RI�,OOLQRLV��$PLH�=DQGHU���:HVW�5LGJH�&KDPEHU�RI�&RPPHUFH��0DUZD�=RKG\���0F.LQVH\�	�&RPSDQ\

Departments and Agencies

'HSDUWPHQW�RI�%XVLQHVV�$IIDLUV�DQG�&RQVXPHU�3URWHFWLRQ��'HSDUWPHQW�RI�&XOWXUDO�$IIDLUV�DQG�6SHFLDO�(YHQWV��'HSDUW�
PHQW�RI�)DPLO\�DQG�6XSSRUW�6HUYLFHV��'HSDUWPHQW�RI�+RXVLQJ�DQG�(FRQRPLF�'HYHORSPHQW��'HSDUWPHQW�RI�,QQRYDWLRQ�
DQG�7HFKQRORJ\��'HSDUWPHQW�RI�/DZ��'HSDUWPHQW�RI�3XEOLF�+HDOWK��&RPPLVVLRQ�RQ�+XPDQ�5HODWLRQV��2IÀFH�RI�WKH�&LW\�
7UHDVXUHU��2IÀFH�RI�(PHUJHQF\�0DQDJHPHQW�DQG�&RPPXQLFDWLRQV��2IÀFH�RI�WKH�0D\RU��0D\RU·V�2IÀFH�IRU�3HRSOH�ZLWK�
'LVDELOLWLHV��&KLFDJR�+RXVLQJ�$XWKRULW\��&KLFDJR�3DUN�'LVWULFW��&KLFDJR�3ROLFH�'HSDUWPHQW��&KLFDJR�3XEOLF�/LEUDULHV��
&KLFDJR�3XEOLF�6FKRROV��&LW\�&ROOHJHV�RI�&KLFDJR
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1� ´$PHULFDQ�&RPPXQLW\�6XUYH\�������µ�8QLWHG�6WDWHV�&HQVXV�%XUHDX��DFFHVVHG�6HSWHPEHU�����������KWWS���ZZZ�FHQVXV�JRY�DFV�ZZZ�

�� �,ELG�

3� ´1HZ�$PHULFDQV�LQ�,OOLQRLV�µ�,PPLJUDWLRQ�3ROLF\�&HQWHU��DFFHVVHG�6HSWHPEHU�����������KWWS���ZZZ�LPPLJUDWLRQSROLF\�RUJ�MXVW�IDFWV�QHZ�DPHULFDQV�LOOLQRLV�

4� ´$PHULFDQ�&RPPXQLW\�6XUYH\�������µ

�� ´$�3ODQ�IRU�(FRQRPLF�*URZWK�DQG�-REV�µ�:RUOG�%XVLQHVV�&KLFDJR��DFFHVVHG�6HSWHPEHU����������� 
� �KWWS���ZZZ�ZRUOGEXVLQHVVFKLFDJR�FRP�ÀOHV�GRZQORDGV�3ODQ�IRU�(FRQRPLF�*URZWK�DQG�-REV�SGI�

�� �,ELG��

7� ´*URXQGEUHDNLQJ�6WXG\�)LQGV�,PPLJUDWLRQ�&UHDWHV�-REV�IRU�8�6��:RUNHUV�µ�0LNH%ORRPEHUJ�FRP��DFFHVVHG�6HSWHPEHU����������� 
� �KWWS���ZZZ�PLNHEORRPEHUJ�FRP�LQGH[�FIP"REMHFWLG ���������&��&��&$��)%��)))$$��������

8 ´%RRVWLQJ�WKH�(FRQRP\�E\�,QFUHDVLQJ�+LJK�6FKRRO�*UDGXDWLRQ�5DWHV�µ�$OOLDQFH�IRU�([FHOOHQW�(GXFDWLRQ��DFFHVVHG�6HSWHPEHU����������� 
� �KWWS���ZZZ�DOO�HG�RUJ�ÀOHV�%RRVWLQJ(FRQRP\,QIRJUDSKLF�������SGI��

9� ´(DUO\�&KLOGKRRG�(GXFDWLRQ�µ�1DWLRQDO�'URSRXW�3UHYHQWLRQ�&HQWHU�1HWZRUN��DFFHVVHG�6HSWHPEHU����������� 
� �KWWS���ZZZ�GURSRXWSUHYHQWLRQ�RUJ�HIIHFWLYH�VWUDWHJLHV�HDUO\�FKLOGKRRG�HGXFDWLRQ�

���´$�3ODQ�IRU�(FRQRPLF�*URZWK�DQG�-REV�µ

11��5DKP�(PDQXHO��´&KLFDJR·V�3ODQ�WR�0DWFK�(GXFDWLRQ�ZLWK�-REV�µ�:DOO�6WUHHW�-RXUQDO��'HFHPEHU�����������DFFHVVHG�6HSWHPEHU���������� 
� �KWWS���RQOLQH�ZVM�FRP�DUWLFOH�6%������������������������������������������KWPO

���´8�6��DQG�,OOLQRLV�,PPLJUDQWV�E\�WKH�1XPEHUV�µ�,OOLQRLV�&RDOLWLRQ�IRU�,PPLJUDQW�DQG�5HIXJHH�5LJKWV��DFFHVVHG�6HSWHPEHU����������� 
� �KWWS���LFLUU�RUJ�VLWHV�GHIDXOW�ÀOHV�IDFW���VKHHW�GHPRJUDSK\��������SGI
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